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A Practical Guide for Informationists: Supporting Research
and Clinical Practice. By Antonio DeRosa. Sawston, Cam-
bridge: Chandos Publishing, 2018. 100 p. Paper $79.95
(ISBN-13: 978-0-0810-2017-3).

The Chandos” book series is designed to help the over-
worked librarian with practical advice using extensive case
studies. The book begins with defining “informationist” and
outlining the transformation from a traditional reference
librarian to an informationist. The theme of the book deals
with filling “information” gaps and each chapter focuses on
different types of services that can help fill information gaps
at a variety of health institutions.

In chapter 2, Rachel Pinotti from Levy Library at Icahn
School of Medicine uses the “information needs continuum”
by Strauss to outline how the information needs of medical
students shift over time. The author also suggests specific
outreach strategies, such as tips for presenting and forming
professional relationships. Limitations of the chapter were
the lack of sources supporting her suggestions compared to
other chapters with more extensive bibliographies and the
text heavy training worksheets, but this may have been a
limitation of the publisher.

Chapter 3, authored by Diana Delgado and Michelle
Demetres from Weill Cornell Medicine, describes the life-
cycle of how to publish a paper. They discuss using the
FINER criteria, issues of registering for a patent before pub-
lication, and evaluating factors in choosing the right journal
for publication. They finish their chapter with a case study
showing how an informationist can make a difference for a
psychiatrist seeking to publish a rejected paper.

Chapter 4, written by Christopher Belter from NIH, is
the most comprehensive chapter with 45 references on bib-
liometric analysis. The chapter discusses the importance of
bibliometrics, how it is being used to evaluate researchers,
and why informationists as ideal candidates for bibliometric
analysis. The chapter wraps up with an NIH case study dis-
cussing the four types of services provided, including con-
sultations, training, core analyses, and custom analyses. It is
an exceptional chapter, but the print copy included 4 pages
from another Chandos publication on “Inhaled Pharmaceuti-
cal Product Development Perspectives” (41-44).

Chapter 5, written by another NIH all-star Lisa Federer,
addresses data management and visualization. As the author
notes, data has exploded, and the ability to help manage and
visually represent data is where informationists can make a
difference. She posits that many researchers and clinicians do
not have the time or the required skills to so on their own. A
limitation involves the lack of color in figure 5. The chapter
wraps up with a case study of the author helping a researcher
manage their data and creating a publishable visual.

Keeping up-to-date is the focus of chapter 6, authored by
Sarah Jewell from Rutgers. Jewell outlines the key attributes
for a successful current awareness program: “(1) speed, (2)
ease of use, and (3) relevance” (63). The author recommends
surveying users and embracing social media platforms to
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“embed themselves virtually into these research communi-
ties” (66). The chapter concludes with a community current
awareness case study from UConn.

In chapter 7, the librarians at Memorial Sloan Kettering
Cancer Center describe how they have been actively involved
in two programs: the Clinical Medical Librarian (CML) Pro-
gram and their Systematic Review Service. Ironically, the
authors mention how systematic reviews and metanalysis are
“fading” due to a movement toward “aggregating individual
patients genomes..to develop drugs and therapies to target
those genes” (74). Nevertheless, the authors do a nice job in
detailing how they have embedded in various clinical depart-
ments with a focus on “ensuring search methods” and that
“documentation were properly adhered to” (77).

This book provides librarians with the names of informa-
tionist leaders who can provide guidance, and even though
the chapters were uneven in their bibliographies, the case
studies provide a solid road map for how to transform from
a traditional “librarian” into an informationist.—Daniel G.
Kipnis, Life Sciences Librarian, Rowan University, Glassboro,
New Jersey

alignment, and separate explorations of library space and
resource usage from the standpoints of liberal arts students,
STEM students, and student athletes. The closing section
tries to take the library space assessment beyond the one-off
case study and incorporate assessment into the day-to-day
routine of library operation but comes across as a bit light
with only two chapters.

Rich with anecdotes, quotes from end users, and numer-
ous examples of signage and survey instruments, the book is
both readable and browsable, offering the type of practical
utility that is too-often missing from academic literature.
The work has potential to be of use in any library but is
highly recommended to practitioners of academic libraries.
Whether a library has already transitioned to active col-
laborative learning space(s) or is merely considering, the
role of today’s academic library goes beyond merely accom-
modating researchers’ information needs. Active support of
learning and collaboration needs have become critical, and
this book can offer much-needed insight.—Tod Colegrove,
Head of DeLaMare Science and Engineering Library, University
of Nevada, Reno, Nevada

Assessing Library Space for Learning. Edited by Susan E.
Montgomery. Lanham, MD: Rowman & Littlefield, 2017.
260 p. Paper $45.00 (ISBN-13: 978-1-4422-7927-8).

In Assessing Library Space for Learning, Susan E. Mont-
gomery has assembled a collection of articles from a broad
range of practitioners, including educational development,
psychology, architecture, user experience, and librarianship
generally. The rich mixture of backgrounds delivers more
than the promise of its title, offering the reader deep insight
into the practical aspects of academic libraries. A welcome
contribution in the field, addressing what is largely a dearth
in the library literature regarding library space assessment
generally—much less, its use for learning. What is available
is generally not reflective of the substantial change that has
been underway for decades: the “big shift” from a formerly
“singular focus on books to a much more dynamic and
ever-fluid emphasis on user experience” (53). This book
brings together a working understanding of the role of
library as place, with practical assessment along multiple
learning axes.

Overall, the goal of the book is to help readers better
understand how to think about library space within the
context of learning. Comprised of three sections, the first
section provides a much-needed backgrounding, building
from a thorough literature review of learning theory, the
psychology of approaches to library spaces, and the evolv-
ing role of architecture in library design. Together, a solid
foundation from which the second section springboards into
real-world application: from library space assessment and
accreditation to student success and library space redesign.
Noteworthy chapters include assessment and institutional

Encourage Reading from the Start. By Pat Scales. Chicago:
ALA, 2018. 228 p. Paper $49.00 (ISBN-13: 978-0-8389-
1650-6).

Fans of Pat R. Scales are already familiar with her work
for both Book List and School Library Journal. As a collection
of her articles, essays, and interviews, Encourage Reading
from the Start supports librarians working with children’s
and young adult literature. In “How Reading Shapes Us,”
Scales discusses how the concept of “family” has evolved
into a more diverse definition. Scales highlights authors, like
Patricia Polacco, who have built a career drawing on family
stories, leading readers to expand their world views through
exposure to both familiar and diverse familial structures.
For example, the interview with Elana Arnold insightfully
compares her own writings with classic young adult works,
such as Bridge to Terabithia and Missing May. Scales’ suggests
stories, such as Polacco’s and Arnold’s, as effective fuel for
reading with students, as well as embedding into book talks
to encourage students’ independent reading. Current refugee
struggles are highlighted in “What History Tells Us,” which
ties current literature to historical works in a way that con-
nects and invigorates. “No One Wanted Us” is an especially
topical chapter, as it connects Kerr’s When Hitler Stole Pink
Rabbit and Crew’s Children of the River to current stories about
refugees and displaced children, like those in Gratz’s Refugee.

Anyone who is just learning about sharing literature
with young people can build skill and confidence reading
this book. Veterans of the field will enjoy remembering
old friends and connecting new publications. The chapter
seamlessly blends paired titles, questions for discussion,
and activity ideas to inspire readers to respond to their own

Reference & User Services Quarterly



