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Graduate Students and the Library
A Survey of Research Practices and Library
Use at the University of Notre Dame

This study sought to determine the ex-
tent to which the Hesburgh Libraries of
the University of Notre Dame meets the
needs of its graduate students. It focused
on how Notre Dame graduate students
found research materials and how useful
the Hesburgh Libraries’ collections were
in their research and studies. Information
gathered through this project indicates the
level of usefulness of library resources and
collections for one of its main constitu-
ents—graduate students. Graduate stu-
dents’ contacts with the library, regardless
of method, were almost always for their
own research pursuits, not for faculty re-
search. Graduate students at Notre Dame
had more limited contacts with librarians
and with library outreach research ser-
vices. Most respondents (62.8 percent) pre-
ferred to use remote access to obtain copies
of electronic items identified as relevant to
their research. Across the board, however,
graduate students were generally satis-
fied with the various library services. The
survey showed that 44.6 percent and 41.1
percent of the respondents rated the library
as “very useful” and “useful,” respectively,
in their research. The data collected has
provided a better understanding of gradu-
ate student research behavior, methods of
library access, and levels of satisfaction
with library resources, which will inform
local practices and has the potential to
do the same at other institutions of higher
learning nationwide.

his study sought to determine

the extent to which the Hes-

burgh Libraries of the Uni-

versity of Notre Dame (ND)
meets the needs of its graduate stu-
dents. It focused on how ND graduate
students found research materials and
how useful the Hesburgh Libraries’
collections were in their research and
studies. The study looked at the follow-
ing types of questions: What were the
information-seeking strategies gradu-
ate students employed in research and
writing? How did they identify and ac-
quire relevant research materials? What
was their level of satisfaction with the
library’s collections?

Founded in 1842, ND is a private
Catholic university located in Notre
Dame, Indiana. The student popula-
tion is largely an undergraduate one
and primarily residential. In 2007 there
were 8,451 undergraduate students and
3,362 graduate and professional stu-
dents.! The Graduate School was es-
tablished in 1918 and offers thirty-two
master’s and twenty-five doctoral de-
gree programs.* This study focused on
the nonprofessional graduate students.

LITERATURE REVIEW

Locally created user surveys are com-
mon at academic libraries. They as-
sist the administration in assessing
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collections and services and formulat-
ing policies affecting library acquisitions
and use. Studies show that undergradu-
ates, graduates, and faculty all use the li-
brary differently—undergraduates for a
place to study, graduates both for a place
to study and to make use of the collec-
tions and services, and faculty to make
use of the collections and services.

Berger and Hines found that Duke
University undergraduates were more
interested in generalist types of materi-
als (e.g., magazines and newspapers).
Faculty more often used “esoteric re-
search publications” (e.g., manuscript
materials and conference proceedings).’
“Graduate students, truly in a transi-
tional stage between these two groups,
almost always responded in a way
which placed them right between the
experiences and desires of undergradu-
ates and faculty” Gardner and Eng
found that undergraduates at the Uni-
versity of Southern California “demand
access to information 24/7.” Further,
these undergraduates “expect[ed] con-
venient, one-stop shopping when it
[came] to research.” Studies by others
in academic settings show that faculty
were more interested in print books and
journals and remote access than were
graduate students.”

More recently, libraries have be-
gun to use LiIbQUAL+ to assess user
satisfaction via perception of service
quality® LibQUAL+, a survey created
by the Association of Research Librar-
ies, measures the user’s perception of
library service compared to the user’s
expectations.” Hesburgh Libraries used
it twice (2002 and 2006) with very
positive results in customer service and
less favorable results for collections and
building facilities. Levels of satisfaction
differed between user groups.'

METHOD

This study used an online survey to
assess graduate students’ relationship
with the Hesburgh Libraries. The sur-
vey contains quantitative and quali-
tative questions, as well as options
for additional comments. The twenty-
question instrument included queries
concerning graduate students’ research

processes in general as well as their
use of the library collections, website,
services, and space. It also consisted of
questions regarding their level of sat-
isfaction with the various services and
collections. The survey was anonymous,
although basic demographic data was
collected as part of the analysis. Read-
ers of this article interested in seeing
the survey can contact the authors for
a copy. As mentioned previously, Hes-
burgh Libraries had used LibQUAL+ in
2002 and 2006. The results from those
surveys indicated differences in levels
of satisfaction between user groups.
The decision to use a newly developed
survey for this study was an acknowl-
edgment that researchers cannot rely on
one set of methods or one instrument
when looking at users and thereby
conclude that user needs are or are not
being met. The more vantage points a
user is viewed from, the more accurate
the picture of that user.

The graduate student population
(nonprofessional postbaccalaureates)
at ND in spring 2008 was 1,861 stu-
dents, with 64 percent of them pursu-
ing a doctorate.'* It should be noted
that the law and business students are
not viewed as graduate students by the
Graduate School, but are viewed as
members of their respective colleges;
moreover, these populations are served
by their own libraries. For instance, the
law library is separate from Hesburgh
Libraries in funding and directorship.
Response rates for Web surveys of stu-
dents have been shown to be somewhat
lower (21 percent response rate) than
for mail surveys (31 percent response
rate).'? It is generally acknowledged
that incentives to survey respondents
also increase the rate of return."

For this study, the authors sent sur-
vey links in an e-mail to all graduate
students, excluding law and business
school students, via a local electronic
discussion list. Two e-mail reminders
were also sent. Additionally, students
who completed the survey and were in-
terested in winning one of three Apple
80GB iPods could provide their e-mail
address (this data was separated from
the rest of their survey answers by the
software) for entry into a drawing. The
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survey remained open for two weeks.
The authors collected the survey data
electronically using open source survey
software. The software was set up on
the www.nd.edu domain so that stu-
dents would know the survey was origi-
nating from a legitimate source. Unique
tokens were generated and e-mailed
to the students identified. In addition,
security measures were taken to assure
that only those receiving tokens would
have access to the survey, a token could
only be used once, and the anonymity
of survey participants was preserved
(tokens only identified whether or not
an invitee had taken the survey—they
did not link survey responses to survey
takers). The ND Office of Research’s In-
stitutional Review Board approved this
method prior to the start of the project.
The authors analyzed the data using
the Statistical Package for the Social
Sciences (SPSS).

FINDINGS

As described above, a unique code
allowing access to the survey was e-
mailed to each of the 1,861 graduate
students. Of those, 987 students re-
sponded, 920 of which completed the
survey. So, 7.7 percent of people who
started the survey decided not to com-
plete and submit it. The total response
rate was 53 percent (987/1,861), but
the response rate for completed surveys
was 49.4 percent (920/1,861). Ninety-
two percent (920/987) of respondents
completed the survey and were entered
into the drawing for the three iPods.
At ND during the spring semester of
2008, 64.16 percent were PhD candi-
dates and 35.84 percent were masters
students. The distribution of survey
respondents was 77.28 percent PhD
students and 22.72 percent masters
students. A breakdown by department
and degree revealed that PhD students
from Aerospace and Mechanical Engi-
neering, Biological Sciences, Chemistry,
and Electrical Engineering were slightly
overrepresented compared to the ac-
tual enrollment numbers of students
in these departments. Master’s stu-
dents were slightly underrepresented
in Education. Demographics of survey



respondents were as follows: Most were
39 years of age or younger (48.5 per-
cent were 25-29, 27.1 percent were un-
der 25, and 20.7 percent were 30-39);
81.6 percent lived off campus and 18.4
percent lived on campus; 50.9 percent
had been enrolled as a graduate student
at ND for 3 or more years, 25.7 percent
for less than a year, and 23.5 percent for
1-2 years; and 91.1 percent had not re-
ceived their undergraduate degree from
ND while 8.9 percent had.

The first part of the survey asked
students about how they accessed the
libraries and whether that access was
for their own research or on behalf of a
faculty member. More than half of the
graduate students did their own library
research frequently (weekly or daily)
from a home computer (65.5 percent),
using a personal laptop on campus
with wireless access (62.7 percent), us-
ing a campus computer (59.2 percent),
and in person (53.3 percent). Half or
more of the students never accessed
the library in any manner to conduct
research on behalf of professors. Their
contacts with the library, regardless
of method, were overwhelmingly for
their own research pursuits, not for

research for faculty (see table 1).

The next set of questions focused
specifically on in-person access. Hes-
burgh Library (the university’s main
library) was the most visited (56.6
percent) in person for research pur-
poses. The most common reasons for
visiting the library frequently (weekly
and daily) were to study individually
(41.2 percent), get an electronic article
(39.6 percent), use library computers
(37.1 percent), get or return a book
(34.8 percent), and get a print article
(29.9 percent). Students were less likely
to use the library for getting an item on
reserve, to consult a reference librarian,
or to consult subject librarians. Of note
in this subset of responses is the nonuse
of library staff (reference and subject li-
brarians) in person. These librarians are
available to users for research consulta-
tions, with or without appointment (see
table 2).

The next area of the survey focused
on remote use of the collections. Most
respondents renewed items once a se-
mester, placed an interlibrary loan re-
quest monthly or never, and searched
the ND catalog and the databases week-
ly. From a remote location, the following

Graduate Students and the Library

percentages of students never did these
tasks: use Ask-A-Librarian (76.4 per-
cent), search WorldCat (52 percent),
get an item on electronic reserve (38.6
percent), or recall items (33.2 percent).
See table 3.

Questions regarding how students
identified relevant materials for their re-
search encompassed the next section of
the survey. Participants answered these
questions on a 5-point scale, with “1”
being never and “5” being usually. Ac-
cording to mean scores, students were
most likely to identify materials relevant
to their research by searching a database
(4.45) or reading an article or book
(4.23). They were least likely to get a
citation from another student (2.81),
get the material from their personal
collections (2.75), search an online
bookstore (2.39), or consult a librarian
(1.76). See table 4.

If the library owned an item that
students identified as relevant to their
research in both print and electronic
formats, 62.8 percent of those students
preferred to access the electronic copy
remotely. In the event the library did not
own an identified item, 64.2 percent of
those surveyed would be most likely to

Table 1. Graduate Students’ Library Research: Purpose, Locations and Frequency

Frequency (%)

Research Purpose and . Once a Once an

Locations Daily Weekly Monthly Semester  Academic Year Never
Own research
Using a personal laptop on 343 28.4 12.3 5.5 2.3 17.2
campus with wireless access
From a home computer 31.7 33.8 155 53 2.0 11.6
In person 20.3 33.0 206.5 11.8 4.0 4.2
Using a campus computer 20.1 39.1 17.8 7.6 3.2 12.2
Research for a professor
Using a personal laptop on 9.2 11.1 12.1 8.4 3.8 55.4
campus with wireless access
From a home computer 7.1 123 11.3 7.9 4.7 56.7
Using a campus computer 4.7 14.7 11.8 10.0 6.0 52.8
In person 34 9.9 16.7 12.3 8.0 49.7
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request it via interlibrary loan.

Survey respondents were asked to
rank, on a scale of 1 to 10 (1 being
most important and 10 being least
important), the level of importance of
various library resources. The ranking
of resources by medians is as follows:
books (3), journals (3), online data-
bases and indexes (3), online full-text
journals (3), library hours (6), study
space (6), computers (7), reference li-
brarians (7), interlibrary loan (8), and
subject librarians (8).

The ranking of resources, by the
percentage of those selecting “1” (the
most important) was as follows: books
(35.0 percent), online full-text journals
(16.7 percent), online databases and
indexes (14.2 percent), journals (12.5
percent), library hours (10.4 percent),
study space (4.9 percent), comput-
ers (3.3 percent), reference librarians
(2.0 percent), interlibrary loan (0.8
percent), and subject librarians (0.3
percent). Ranking of resources, by the
percentage of those selecting “10” (least

important) was as follows: library hours
(20.4 percent), online full-text jour-
nals (14.2 percent), interlibrary loan
(13.9 percent), online databases and
indexes (13.2 percent), study space (9.5
percent), reference librarians (8.6 per-
cent), computers (8.0 percent), subject
librarians (6.0 percent), journals (5.3
percent), and books (0.9 percent). See
table 5.

The survey asked students to rank
their level of satisfaction with vari-
ous library resources. Students had

Table 2. Reasons for and Frequency of Visiting the Library In Person

Frequency (%)
. Once an
RFason§ for Visiting the Daily Weekly Monthly Once a Academic Never
Library in Person Semester Year
Study individually 18.6 22.6 16.4 11.4 5.7 253
Use library computers 10.8 26.3 19.1 12.1 4.8 27.0
Get an electronic article 9.2 30.4 17.5 7.5 3.2 32.2
Get a print article 4.9 25.0 27.2 17.6 6.8 18.5
Get or return a book 4.1 30.7 35.9 18.6 4.3 6.4
ri‘;;ﬁfgogﬁssewe g, 0.7 7.3 21.0 18.0 11.4 416
Consult reference librarians 0.5 3.9 10.4 21.7 15.5 47.8
Consult subject librarians 0.3 3.4 8.4 15.0 15.3 57.6
Table 3. Frequency of Use of Library Resources and Services from Remote Locations
Frequency (%)
Daily Weekly Monthly Once a Once an Never
Library Resources Semester Aca\;{ﬂ:ric
Search databases for an article 24.7 42.4 17.4 4.6 2.2 8.8
Search the ND catalog 235 42.5 20.7 55 1.5 6.3
Search WorldCat 5.5 15.8 14.7 8.7 3.4 52.0
Get an item on electronic reserve 3.8 16.5 17.8 14.8 8.5 38.6
Place an interlibrary loan request 1.3 9.6 29.8 20.7 10.9 278
Renew items 1.1 2.9 13.9 46.8 8.3 27.0
Recall items 0.7 5.1 24.9 25.0 11.2 33.2
Use Ask-A-Librarian 0.4 1.5 5.1 9.5 7.1 76.4
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the highest level of satisfaction (“very
satisfied”) with interlibrary loan, elec-
tronic resources, and library hours.
Those dissatisfied with any of the col-
lections or services represented less
than 2 percent for most services and
less than 10 percent for all services

listed in table 6. While students were
generally satisfied across the board,
most did not use subject librarian as-
sistance, Ask-A-Librarian e-mail refer-
ence, or Ask-A-Librarian chat reference
(see table 6).

The final set of questions seeks

Graduate Students and the Library

an assessment about the usefulness of
the library. Most of the students found
the library to be very useful in their
research. Responses to a question ask-
ing them to rank overall usefulness of
the library on a scale of “very useful’
to “not at all useful” showed that 44.6

Table 4. Frequency of Use of Particular Methods to Identify Relevant Graduate Research Materials

Frequency (%)
Mean (out
Method of 5) 5 (Usually) 4 3 2 1 (Never)
Search database 4.45 68.7 17.7 6.7 33 3.6
Read an article or book 423 51.7 29.5 12.0 39 29
Search the Internet (e.g., Google, Yahoo!) 3.87 41.0 26.0 17.3 10.7 5.1
Search ND catalog 3.82 39.6 26.1 18.4 8.8 7.2
Use previously referenced item 3.52 21.8 34.9 24.8 10.7 7.8
Get citation from a faculty member 3.43 17.3 35.4 27.2 12.7 7.4
Get citation from another student 2.81 8.8 21.7 27.7 24.9 16.8
Get from personal collection 2.75 9.1 22.0 254 222 213
Search online bookstore (e.g., Amazon) 2.39 8.2 14.3 18.5 26.7 323
Consult a librarian 1.76 1.3 5.9 13.5 259 53.5
Table 5. Ranking of the Most Important Library Resources to Graduate Research
Ranking of Resources (%)
Library Mean (out
Resources of 10) 1 2 3 4 5 6 7 8 9 10°
Books 2.78 35.0 11.3 11.0 36.8 1.0 1.5 2.4 0.1 0.0 0.9
Journals 3.45 12.5 24.1 233 24.8 2.7 3.4 3.6 0.1 0.2 53
Online databases 4.19 14.2 20.5 18.9 15.4 3.6 6.5 6.2 0.8 0.8 13.2
and indexes
Online full-text 4.41 16.7 17.3 16.8 11.0 6.3 6.6 8.0 1.3 1.6 14.2
journals
Library hours 5.71 10.4 8.9 10.2 5.9 125 11.7 112 5.5 3.2 20.4
Study space 6.09 4.9 6.7 7.5 2.4 16.7 14.6 17.6 11.1 9.0 9.5
Computers 6.47 3.3 4.7 4.9 1.7 18.8 14.2 153 15.7 13.4 8.0
Reference librar- 6.93 2.0 3.2 3.0 1.1 17.6 11.3 13.9 21.7 17.6 8.6
ians
Interlibrary loan 7.45 0.8 1.5 2.6 0.2 10.5 17.5 11.6 17.6 23.7 13.9
Subject librarians 7.53 0.3 1.7 1.7 0.7 10.2 12.6 10.1 26.1 30.5 6.0

1* = most important; 10 = least important
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percent of students rated the library
as “very useful” and 41.1 percent as
“useful” to their research. Only 14.3
percent indicated that the library was
“not useful” in their research. Addition-
ally, when the survey asked students
about whether the ND library system
had the journals they needed for their
research, 57.8 percent and 34.1 per-
cent responded “usually” and “often,”
respectively. When the survey asked
students about whether the ND library
system had the books they needed for
their research, 33.9 percent and 43.5
percent responded “usually” and “of-
ten,” respectively.

The authors broke down statistics
by department, and three questions
were of particular interest. There were
no departments with most of their stu-
dents assigning the most negative op-
tions (“-1” or “-2”) for any of these three
questions; however, there were several
departments in which most of the stu-
dents identified with the most positive
option (“2”). On the question regarding

whether the library had journals needed
for their research, students in only five
of the thirty departments did not assign
the most positive rating of “2”: Art, Art
History and Design; Biochemistry; Bio-
logical Sciences; Civil Engineering and
Geological Sciences; Physics; and joint
or dual degree (not a department, but
survey takers were able to select joint
or dual degree as an option). Students
in these five departments, did, however,
most frequently assign the second high-
est rating, “1.” When the survey asked
students whether the library had books
needed for their research, again there
were no departments in which students
most frequently assigned the most neg-
ative rating. Instead, most of the ratings
were either the highest rating of “2”
(eight departments) or the second high-
est rating of “1” (twenty departments).
Finally, on how useful students found
the library for their research, there were
no departments with students most fre-
quently assigning the most negative rat-
ing. The highest rating of “2” was most

frequently chosen by students in twenty
departments, and the second highest
rating of “1” was most frequently cho-
sen in twelve departments (note that
in two of these departments—Art, Art
History, and Design and Computer Sci-
ence and Engineering—there was a tie
between ratings of “2” and “17”).

Lastly, 374 of the 920 respondents
provided 550 additional comments,
which fit into 90 discrete areas. The
ten areas with the most responses were
general praise (6.91 percent), need for
additional electronic journals (6.55 per-
cent), positive and negative encounters
with staff (5.09 percent), positive and
negative comments regarding interli-
brary loan (4.36 percent), difficulty in
searching the catalog (3.64 percent), de-
sire for extended building hours (3.64
percent), need for more computer-clus-
ter computers (3.64 percent), need for
more books (3.45 percent), need for
additional copies of books (3.45 per-
cent), and difficulty in library website
navigation (3.09 percent). Comparisons

Table 6. Level of Satisfaction of Graduate Students with ND Library Collections & Services

Level of Satisfaction (%)

Library Collections & Services Sa\t’ies;iyed Satisfied Neutral Dissatisfied Diss‘;::zﬁed Do Not Use
Interlibrary loan 36.1 32.7 9.8 1.8 0.2 19.3
Electronic resources 31.0 50.2 11.5 4.0 0.5 2.8
Library hours 26.8 47.5 14.2 5.0 1.0 5.4
Library website 233 52.5 15.1 5.1 1.5 2.5
ND catalog 23.0 50.0 15.9 6.1 1.7 33
Electronic course reserves 22.8 31.2 12.9 1.1 0.4 315
Study space 18.8 37.5 19.5 6.8 2.4 15.0
Finding print resources in the 17.8 51.2 155 43 1.0 10.1
library

Course reserves 158 32.7 19.5 1.7 0.4 299
Reference librarian assistance 14.6 26.6 13.9 0.5 0.3 44.0
Subject librarian assistance 13.0 23.4 12.2 0.9 0.3 50.2
Ask-A-Librarian e-mail reference 5.0 10.9 11.2 0.5 0.2 72.2
Ask-A-Librarian chat reference 5.0 9.5 10.9 0.9 0.2 73.6
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with the frequencies and percentage of
respondents indicate the same ten items
in the same order as for the percentage
of all responses (see table 7).

These are areas in which graduate
students mentioned similar concerns
via previous ND surveys. Some of
these concerns have been very recently
addressed. One example is the launch-
ing of a new library website to hopefully
alleviate users’ complaints about navi-
gation difficulty. All user populations
had identified navigation difficulty as a
major problem. Items such as increased
building hours and more computers are
likely to be investigated and addressed
as part of upcoming renovations.

DISCUSSION AND
CONCLUSIONS

A large percentage of the graduate stu-
dent survey respondents indicated that
contacts with the library, regardless of
method, were almost always for their
own research pursuits, not for faculty
research. More than 40 percent of the
same respondents indicated that the li-
brary was a very useful resource in their
own research programs. By contrast,
only 14.3 percent of the respondents
rated the library as not being useful in
their research. Across the board, gradu-
ate students were generally satisfied
with the various library resources. This

Graduate Students and the Library

could be attributed to the fact that, as
pointed out by the respondents, the ND
library system most often had the books
and journals they needed for their re-
search either in print or electronic for-
mats. Additionally, the main reason
for electronic access of the library by
graduate students was to conduct re-
search in library databases and to access
needed journal articles.

Unlike Maxwell, who found that
Canadian graduate students in educa-
tion relied more on librarians in their
library searches,'* this study found, in
several different sections of the survey,
that graduate students had very limited
contact with librarians or with library

Table 7. Top Ten Survey Comments

Multiple Response Tally Percent of
Percent Respondents
of All to This

Rank Response R1”® R2® R3 R4 R5 R6 R7 R8 R9 Totals Responses* Question®
General

1 praise 33 5 0 0 0 0 0 0 38 6.91% 10.16%
Electronic

2 journals 27 8 0 0 0 0 0 0 36 6.55% 9.63%

3 Staff 12 10 1 0 2 0 0 0 28 5.09% 7.49%
Interlibrary

4 loan 15 7 0 0 0 0 0 1 24 4.36% 6.42%
Catalog

5 search 16 4 0 0 0 0 0 0 20 3.64% 5.35%

6 Hours 17 3 0 0 0 0 0 0 20 3.64% 5.35%
Number
of cluster

7 computers 13 1 1 1 0 0 0 0 20 3.64% 5.35%
Number of

8 books 12 5 0 0 0 0 0 0 19 3.45% 5.08%
Number of

9 copies 12 3 1 0 0 0 0 0 19 3.45% 5.08%
Website

10 navigation 15 2 0 0 0 0 0 0 17 3.09% 4.55%

Top 10 totals: 172 48 14 3 1 2 0 0 1 241

Overall totals: 374 107 39 17 7 3 1 1 1 550 43.82% 64.44%

* Number of individuals who made any of these top ten responses in their first comment

> Number of individuals who made a second comment that was one of the top ten responses
¢ Total for top 10 response item/550

4 Total for top 10 response item/374
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outreach research services. When asked
about their in-person use of the library,
students indicated they came to the
library for individual study, not to con-
sult with reference or subject librarians.
When ranking the level of satisfac-
tion with library resources, special-
ists (subject librarians), and outreach
mechanisms (Ask-a-Librarian e-mail
and chat reference), the graduate stu-
dents ranked librarians and outreach
programs as less important than the
collection and tools provided by the
library. More than three quarters (76.1
percent) of the respondents did not use
the Ask-A-Librarian service.

ND librarians’ attempts to reach
this user population either in person
or through outreach programs do not
appear to have been recognized. This
could be attributed to a lack of aware-
ness of what is available at the libraries,
since 91.1 percent of the graduate stu-
dents attained their bachelor’s degrees
elsewhere, or to a lack of awareness of
the role of librarians in library searches.
It has been reported that graduate stu-
dents will modity their topic or ignore
relevant bodies of information if the
source is not electronic, and ask for
help only as a last resort.”

In some cases this behavior could
be due to graduate students identifying
more readily with professors, who they
view as their primary authoritative re-
search sources. Parrish concluded that
teaching faculty were essential in guid-
ing graduate students in their use or
nonuse of the library.'® Dependence of
graduate students on professors for li-
brary research could create some prob-
lems if faculty members are unaware of
library resources and services or unin-
formed about effective database search
strategies. In these instances, they pass
misinformation to their students.'” It
is important to point out that there
now exist computer technologies that
facilitate library research without the
need for human (librarian) contact,
but for questions that are complex and
involved—such as those that graduate
students are likely to have—face-to-face
interactions may still be the most effec-
tive mode of communication between
librarians and researchers.

Locally, this data can be further
broken down by department for a bet-
ter understanding of graduate student
needs. Maxwell found that relevance
and use of selected library resources
varied by the graduate students pro-
gram and department.'® Identification
of positive and negative trends particu-
lar to specific departments will shed ad-
ditional light on where energies should
be focused. Collection development
and outreach by subject area could
then be customized according to these
more specific findings. The depart-
mental data will show exactly where
dissatisfaction lies with library services,
therefore providing a more targeted
approach in enhancing ND graduate
students’ research processes.

The results of this study indicate
that graduate students at ND are gen-
erally satisfied with services and collec-
tions in the Hesburgh Libraries. A study
of other library user groups at ND—that
is, undergraduates and faculty—may be
interesting for comparative purposes.
As the literature indicates, different
populations have different needs and
ways of using the library.'® Another
study of the graduate user group in the
near future will focus on reasons why
ND graduate students do not readily ac-
cess some library resources that would
seemingly be useful in their studies.
Unfortunately, the inability of graduate
students to involve librarians in their
library searches may hamper their pre-
liminary research efforts. Prendergast,
in a study of anthropology graduate
students, reported that the majority of
respondents indicated that they often
located the information too late for the
information to be useful to them.*°

Information gathered through this
project indicates the level of useful-
ness of library resources, collections,
and services for one of its main users,
graduate students. The data collected
has provided information on useful
trends in graduate student user behav-
ior, methods of library access, and lev-
els of satisfaction, which will inform lo-
cal practices. Hopefully, the findings in
this study are of use to other academic
libraries of similar size and with simi-
lar graduate student user populations.
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Locally, the authors plan to focus their
analysis further by looking at the data
broken down by department. This will
allow future outreach and collection
development efforts to be better cus-
tomized and more effective.

ACKNOWLEDGEMENT

This research was funded by a Faculty
Research Grant, awarded by the Office of
Institutional Research at the University of
Notre Dame, Ind.

References

1. University of Notre Dame, “Office of Insti-
tutional Research,” www.nd.edu/~instres/
home3 (accessed Jan. 26, 2009).

2. University of Notre Dame, “About Notre
Dame,” http://nd.edu/aboutnd (accessed
Jan. 26, 2009).

3. Kenneth W, Berger and Richard W. Hines,
“What Does the User Really Want? The
Library User Survey Project at Duke Uni-
versity,” Journal of Academic Librarianship
20, no. 5/6 (1994): 308.

4. 1bid, 308.

5. Susan Gardner and Susanna Eng, “What
Students Want: Generation Y and the
Changing Function of the Academic
Library,” portal: Libraries and the Academy
5, no. 3 (2005): 416.

6. 1bid, 416.

7.  Eric Shoaf, “Using a Professional Modera-
tor in Library Focus Group Research, Col-
lege & Research Libraries 64, no. 2 (2003):
124; Carlette Washington-Hoagland and
Leo Clougherty, “Identifying the Resource
and Service Needs of Graduate Students,”
portal: Libraries and the Academy 2, no. 1
(2002): 131, 133.

8. Frances M. Brillantine, “Using Surveys
to Improve Service to Students: A Com-
parison of LibQual+ and Survey Monkey,
Catholic University of America,” Law
Library Lights 50, no. 1 (2006): 5-9; Jes-
sica Kayongo and Sherri Jones, “Faculty
Perception of Information Control Using
LibQual+ Indicators,” The Journal of Aca-
demic Librarianship 34, no. 2 (2008):
130-38; Michael Roszkowski, John S.
Baky, and David B. Jones, “So Which
Score on the LibQual+ Tells Me Library
Users are Satisfied?,” Library & Informa-
tion Science Research 27, no. 4 (2005):
424-39; James Shedlock and Linda Wal-
ton, “An Academic Medical Library Using
LibQual+: The Experience of the Galter
Health Sciences Library, Northwestern
University,” Journal of Library Administra-
tion 40, no. 3/4 (2004): 99-110.

9. Association of Research Libraries,
“LibQual+: Charting Library Service



10.

11.

12.

13.

Quality,” www libqual.org (accessed Jan.
26, 2009).

Kayongo and Jones, “Faculty Perception
of Information Control.”

University of Notre Dame, “Office of
Institutional Research.”

Michael Kaplowitz, Timothy Hadlock,
and Ralph Levine, “A Comparison of
Web and Mail Survey Response Rates,”
Public Opinion Quarterly 68, no. 1 (2004):
94-101.

Donald Dillman, Mail and Internet Sut-
veys: The Tailored Design Method, 2d ed.

14.

15.

16.

(New York: Wiley, 2000).

Faye Maxwell, Education Graduate Stu-
dents as End Users: A Survey of Use of
Computer-Based Bibliographic Information
Systems at the University of Alberta (mas-
ter’s thesis, University of Alberta, 1991).

Charlotte E. Simon, Information Retrieval
Techniques: The Differences in Cognitive
Strategies and Search Behaviors Among
Graduate Students in an Academic Library
(PhD diss., Wayne State University,
1995).

Marilyn M. Parrish, Analysis of Graduate

17.
18.

19.

20.

Graduate Students and the Library

Student Research at Bowling Green State
University (Arlington, Va.: ERIC Docu-
ment Reproduction Service, ED 309 771,
1989).

Tbid.

Maxwell, Education Graduate Students as
End Users.

Berger and Hines, “What Does the User
Really Want?” 306.

Kathleen M. Prendergast, Survey of Use
of Reference Tools by Anthropology Gradu-
ate Students (PhD diss., University of
Chicago, 1978).

| 349

volume 49, issue 4



