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numerous case studies, the technology, staffing, and service 
that go into making a successful commons space. As Donald 
Beagle states in the Foreword, with this focus (and despite 
some shared authorship), the book is differentiated from 
The Information Commons Handbook (2006), which examines 
the historical background of the concept of the information 
commons and provides some how-to information. Therefore, 
Transforming Library Service through Information Commons 
might be used as a supplement to that earlier work to help 
those individuals planning commons spaces to create more 
complete plans and better expectations for their institutions, 
especially in light of the descriptions and advice offered by 
the institutions included in the case studies. 

It is these case studies that are probably the most valu-
able feature of the book. The introduction, written by the 
editors, does a fine job of making the case that the concept 
of the commons addresses a need for change in our libraries, 
and the subsequent few chapters lay out thorough and brief 
definitions of different types of commons, background infor-
mation for the concept of the commons, and instructions for 
planning, implementing, and assessing commons initiatives. 
However, while this information may inspire and excite the 
reader, it is also presented uncritically. The concept might 
indeed be revolutionary for libraries, but readers may also 
wonder about downsides or possible unanticipated problems. 
Therefore, the case studies act as necessary ballast, touching 
on unforeseen issues and offering caution while still celebrat-
ing successes and offering hope, especially as each case study 
ends with a section titled “Lessons Learned.” And whereas the 
case studies do not really lay out specific instructions for how 
to create a commons, they answer many potential questions. 
The overall understanding that the reader takes away from 
this book is that a commons project is a massive undertaking, 
but it certainly can have its benefits. 

Twenty institutions from the United States and Canada 
were included for the case studies, and they are divided into 
two chapters: one for large institutions serving ten thousand 
or more users, and one for small institutions serving fewer 
than ten thousand users. While all of the case studies tend to 
offer similar experiences (“if you build it, they will come”), 
they also differ from each other enough that the reader can 
feel confident of a good understanding of relevant issues in 
beginning a commons project. The “Lessons Learned” sec-
tion at the end of each case study is repeated in a section at 
the end of the book that reiterates major points and adds a 
few not included previously. This section, together with the 
appendixes (dealing with marketing and assessment) and the 
bibliography, provides some very valuable material for those 
in “commons contemplation” mode. 

The authors of Transforming Library Service through Infor-
mation Commons are passionate about their subject. Not only 
does the book make a compelling case for such a stance, but 

it also includes such complete and useful material that it 
is easy to share in that enthusiasm.—Sarah McHone-Chase, 
Information Delivery Services Librarian, Northern Illinois Uni-
versity, DeKalb

Web Accessibility: Practical Advice for the Library and Information 
Professional. Ed. by Jenny Craven. London: Facet, 2008. 168p. 
cloth $110 (ISBN 978-1-85604-625-1).

Numerous official resources are available on the topic of 
Web accessibility, from those published from the World Wide 
Web Consortium (W3C) to the various guidelines established 
and regulated in various countries. Although Web Accessibility 
focuses on legislation in the United Kingdom, Craven does an 
excellent job of collecting a range of expert opinions across 
the information field to provide a unique perspective both 
on the moral duties and on the legal aspects of creating ac-
cessible webpages. Most books on Web accessibility discuss 
the challenges of Web design, look specifically at the HTML 
and CSS, and occasionally mention multiple browser con-
siderations. But this book was not written for the coder—it 
was written for the person interested in a general overview 
of Web accessibility who needs practical advice for sustain-
ing accessible Web services in the library and information 
science (LIS) field.

In Web Accessibility, the topics progress in a logical suc-
cession. First addressed are the tools used to widen access 
to the Web, such as operating system features and third-
party assistive technologies. The Design for All concept (also 
known as Universal Design) is introduced, and readers are 
encouraged always to consider the full range of needs of the 
audience. The next author investigates the social, financial, 
technical, and legal factors that support the importance of 
accessible Web design, as well as barriers, such as perceived 
costs, fears about the loss of creative design, and a lack of 
organizational support. A brief history of accessible Web 
design, resources on accessibility, and different methods of 
assessment are addressed next. In later chapters, issues di-
rectly related to LIS are discussed, including limited budgets 
and conflicting demands. Craven reveals a gap in the aware-
ness of issues relating to Web accessibility and emphasizes 
how LIS curricula should include Web accessibility as a core 
topic. The final chapter suggests that readers should take a 
more holistic approach to Web accessibility and consider 
Web 2.0, a topic that is highly relevant given the lack of re-
sources currently available covering emerging technologies 
and Web accessibility. Though many legislative references 
are focused on the United Kingdom, the overall advice and 
information in Web Accessibility is thorough and applicable 
to anyone concerned with accessible Web design.—Rachel 
Vacek, Web Services Coordinator, University of Houston Librar-
ies, Texas


