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Abstract

tion with OCLC, began a pilot project that resulted

in the creation and launch of a new discovery and
delivery platform called WorldCat Local. It enables users
to search what were previously three separate catalogs
as well as five article databases. The search interface
is simple, which research has shown that users prefer.!
WorldCat Local also integrates what were previously sepa-
rate delivery systems, resulting in a seamless, easier-to-use
service. WorldCat Local debuted on April 30, 2007, when
the University of Washington Libraries made it the default
search box on its home page. The impact on delivery has
been impressive, with users requesting and getting far
more materials than when we had separate “silos” for dis-
covery and delivery. WorldCat Local provides a new ser-
vice environment to the library user. Because WorldCat
Local integrates a number of data sources (local library
catalog, consortial library catalog, digital collections, arti-
cle databases) and library services (local and consortial

The University of Washington Libraries, in collabora-

catalog requesting, interlibrary loan, link resolving, direct
full-text linking, and online reference services), it is impor-
tant to have the functional experts in all of these areas
involved in planning and implementation. This article
explores why such a tool was desirable; describes various
aspects of the implementation, the effect of usability on
development, and the impact on discovery and delivery;
and discusses future plans.
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