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The May/June 2002 Library Technology Reports, “Strategies for Measuring and Imple-
menting E-Use” by librarian Marshall Breeding offers strategies and how-to information
for assessing how many patrons are using electronic services.
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Libraries interested in pursuing the option of partnering across time zones should consult
the registries of virtual reference services provided in Chapter 1. For international librar-
ies, they can consult the American Library Association (ALA) and International Federa-
tion of Library Associations and Institutions (IFLA). Dr. Gulten S. Wagner at the School of
Computer and Information Science, Edith Cowan University, Perth, Western Australia 6050
Australia, g.wagner@cowan.edu.au, has conducted extensive research on the status of
digital reference service in Australia and New Zealand.
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The January/February 2002 issue of  Library Technology Reports, “A Librarian’s Guide
to Shared and Networked Resources” (Vol. 38, No. 1) by Tomas A. Lipinski discusses
essential online copyright issues in the library and offers strategies and recommendations
for managing electronic resources and copyright regulations. Visit www.technsource.ala.org
and click Library Technology Reports for more information.
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