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Establishing and Maintaining Live Online Reference, July/Aug 2002,
pages 5-72
Administration and Management, pages 15-48
Evaluation and Standards, pages 29-33
Human Resources, pages 20-23
Marketing, pages 45-48
Privacy, pages 37-40
Training, pages, 26-29
Introduction, pages 5-14
Technology and Products, pages 49-64
Audio and Video, page 55
Chat and Instant Message, pages 50-51
Contact Center, pages 53-55
E-mail, page 49
Future, pages 71-72
Software, pages 56-64
24/7 Reference, page 57
Convey's OnDemand, page 58
Docutek’s Virtual Reference Librarian, page 59
HumanClick, page 59
Incubator, page 59
LSSI's Virtual Reference Software, pages 60-61
LiveAssistance, page 61
LiveHelper, page 62
LivePerson, Inc., page 62
NetAgent, page 63
NetMeeting, page 64
Web Forms, page 50
Web Meeting, pages 52-53
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