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Much of the information about who is using what product was derived from two online
inventories of real time reference services LiveRef. One is the list maintained by Gerry
McKiernan (www.public.iastate.edu/~CYBERSTACKS/LiveRef.htm), and the other is the
Index of Chat Reference Services (pages.prodigy.net/tabo1/chatsoftware.htm) produced
by Stephen Francoeur and included at the Web site of “The Teaching Librarian.” http://
pages.prodigy.net/tabo1/index.htm
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