Survey

Electronic Resources Usage Statistics

How often (if at all) do you collect vendor-pro-

vided usage statistics for electronic resources?

Do you collect stats for the title level (individual
e-book, ejournal) or for the resource level (R2
Library, ScienceDirect, Project MUSE)?

How do you collect stats? Are you manually col-
lecting stats? Using SUSHI? Outsourcing using a
vendor-supplied service (e.g., Serials Solutions)?
What mechanism do you use to collate stats?
Excel? ERM? Other?

How do you distribute stats to internal library
personnel?

Has your institution made efforts to assess elec-
tronic resource usage at the session level? If so,
how? If not, are there plans to do so?

7.

8.

How does your institution utilize the electronic
resource usage statistics it collects? (Check all
that apply)

« Collection development/management
« Promotion/public relations
+ Assessment/evaluation
+ Reporting to accrediting or other agency (e.g.,
ARL)
- Training library staff
« Other (please specify):
Would you be willing to speak with us further
on this topic? If so, please provide contact infor-
mation.
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