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SOURCES FOR MULTIMEDIA
STORAGE EQUIPMENT

The Internet is an extraordinary source for information about multimedia
storage equipment. The Online Librarians Warehouse’s website is the most
useful to librarians and offers access by product and by company. It provides
a company’s address, telephone numbers, including toll-free numbers when
available (occasionally out of date), contact person (occasionally out of date),
e-mail address, and website, if the latter two are available.

Thomas Register also has a helpful website that can be searched by product or
service, company name, and brand name. It also includes the company’s
telephone numbers, e-mail, and website, if the latter two are available. In
addition, it provides information important to the business world; including,
but not limited to, assets, number of employees, and year the company was
founded.

The images and information on the Internet are generally of such a high
quality that manufacturers’ catalogs are not necessary until specific products
of interest have been identified. For these products, call the manufacturers or
distributors directly rather than send e-mail or fax to receive the most effec-
tive responses to your inquiries.

Automated Storage & Retrieval
Systems of America (ASRS)
(Manufacturer of Elecompack®)
225 W. 34th St., Ste. 1708
New York, NY 10122
Tel: 212-760-1646
Fax: 212-714-2084
E-mail: bob@mbsi-ny.com

Borroughs Corp.
(Manufacturer of Wilsonstak®)
3002 N. Burdick St.
Kalamazoo, MI 49004-3483
Tel: 800-748-0227; 269-342-0161
Fax: 269-342-4161
Canada: 800-968-0162
Website: www.borroughs.com

Dasco Data Products (DDP)
(manufacturer)
346 Orenda Road
Brampton, ON
L6T 1G1 Canada
Tel: 800-387-2468; 905-792-7080
Fax: 905-792-9166
E-mail: disco@dascodata.com
Website: dascodata.com

Greenline Data, Inc.
(Dealer for DDP)

Westlake Village, CA 91361
Tel: 805-379-5999
Order toll free: 800-866-9828
Website: www.onlinesupply.com

Dataware
PO Box 740947
Houston, TX 77274
Tel: 800-426-4844
Fax: 713-432-1385
E-mail: sales@datawarelabels.com
Website: www.datawarelabels.com

Easi File Corp.
6 Wrigley St.
Irvine, CA 92618
Tel: 949-855-4121
Fax: 949-380-0561
E-mail: info@easifileusa.com
Website: www.easifileusa.com

Equipto (manufacturer)
4550 Beltway Drive
Addison (Dallas), TX 75001
Tel: 800-323-0801
Fax: 888-859-2121
Website: www.equipto.com

Chapter 6

Online Librarians
Warehouse,
www.libsonline.com

Thomas Register,
www.thomasregister.com
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FireKing International, Inc.
(manufacturer)
101 Security Parkway
New Albany, IN 47150
Tel: 800-457-2424; 812-948-8400
Fax: 800-227-7513; 812-948-0437
E-mail: fireking@fireking.com
Website: www.fireking.com

Foster Manufacturing Co.
905 Louis Drive
Warminster, PA 18974
Tel: 800-523-4855
Fax: 215-442-1313
E-mail: information@fostermfg.com
Website: www.FosterMfg.com

Gressco Ltd.
328 Moravian Valley Road
PO Box 339
Waunakee, WI 53597-0339
Tel: 800-345-3480; 608-849-6300
Fax: 608-849-6304
E-mail: info@gresscoltd.com
Website: www.gressco.com

JB Engineering, Inc.
(manufacturer)
651 Barrington Ave.
Ontario, CA 91764
Tel: 909-481-7877
Fax: 909-481-2544
E-mail: mediastorage@jbeng.com
Website: www.jbeng.com
Note: Prefers communication via
factory representatives.

Kardex Systems, Inc.
PO Box 171
Marietta, OH 45760
Tel: 800-234-3654
Fax: 740-374-9953
E-mail: sales@kardex.com
Website: www.kardex.com

KI
1330 Bellevue St.
Green Bay, WI 54302
Tel: 800-424-2432; 920-468-8100
Fax: 920-468-0280
Website: www.ki.com

Lift Discplay, Inc.
74 Henry St.
Secaucus, NJ 07094
Tel: 800-543-8269

Fax: 201-864-9609
Website: www.liftonline.com

Luxor, a division of Ebsco industries
PO Box 830
2245 Delany Road
Waukegan, IL 60087-1802
Tel: 800-323-4656; 708-244-1800
Fax: 708-244-1818; 800-327-1698
E-mail: khjellming@luxorfurn.com
Website: www.luxorfurn.com

Mayline Group
PO Box 728
619 N. Commerce St.
Sheboygan, WI 53082-0728
Tel: 800-822-8037; 920-457-5537
Fax: 920-457-7388
E-mail: mayline@mayline.com
Website: www.mayline.com

Montel, Inc.
225 4th Ave., PO 130
Montmagny, QC
G5V 3S5 Canada
Tel: 800-935-0235; 418-248-0235
Fax: 418-248-7266
Email: system@montel.com
Website: www.montel.com

Penco Products, Inc., a subsidiary
of Vesper Corp.
99 Brower Ave.
PO Box 378
Oaks, PA 19456-0378
Tel: 800-562-1000; 610-666-0500
Fax: 800-248-1555; 610-666-7561
E-mail:
barbarafilosa@pencoproducts.com
Website: www.pencoproducts.com

Phoenix Safe International LLC
Tel: 800-636-0778
Fax: 765-483-0962
Website: www.phoenixsafeusa.com

Perm-A-Store, Inc.
(Distributor for Phoenix Safe
International)
105 South Broadway, #640
Wichita, KS 67202-4275
Tel: 800-366-7535 (USA only)
Tel: 316-264-4144
Fax: 316-264-0055
E-mail: turtles@turtlecase.com
Website: www.turtlecase.com
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ProLoc North America, Inc.
3017 Huntington Drive
Arlington Heights, IL 60004
Tel: 866-776-5621
E-mail: prolocna@aol.com
Website: www.proloc-online.com

PS Professional Store
8084 118th Ave. N.
Largo, FL 33771
Tel: 800-631-8104; 727-545-1045
Fax: 727-545-1046
E-mail: info@ps.tv
Websites: www.ps.tv
www.musicdisplays.com
www.psprofessionalstore.com

Russ Bassett
8189 Byron Road
Whittier, CA 90606
Tel: 800-350-2445; 562-945-2445
Fax: 562-698-8972
E-mail: marketing@russbassett.com
Website: www.russbassett.com

Safco Products Co., a division of
Liberty Diversified Industries
9300 W. Research Center Road
New Hope, MN 55428-3638
Tel: 800-664-0042
In the Twin Cities: 763-536-6700
E-mail: info@safecoproducts.com
Website: www.safcoproducts.com

Smith System
PO Box 860415
Plano, TX 75086
Tel: 800-328-1061; 972-398-4050
Fax: 972-398-4051
E-mail: furniture@smithsystem.com
Website: www.smithsystem.com

Spacesaver Corp. (manufacturer)
1450 Janesville Ave.
Fort Atkinson, WI 53538-2798
Tel: 800-492-3434; 920-563-6362
Fax: 920-563-2702
Website: www.spacesaver.com

Texwood Furniture Ltd., a Sagus
International Co.
1353 W. 2nd St.
Taylor, TX 76574-2434
Tel: 512-352-3000; 888-878-0000
Fax: 512-352-3084
E-mail: Dgaskins@texwood.com

Ulrich Planfiling Equipment Corp.
(manufacturer)
2120 Fourth Ave.
Lakewood, NY 14750
Tel: 800-346-2875
Fax: 716-763-1818
Website: www.ulrichcorp.com

Ultimate Office
PO Box 688
Farmingdale, NJ 07727
Tel: 800-631-2233
Fax: 732-780-9833
Website: www.ultoffice.com



Jan - Feb 2002 to Sep - Oct 2003
Library Technology Reports

Copyright
Librarians’ Guide to Copyright for Shared and Networked Resources, Jan/Feb 2002, pages
7-111
Digital Millennium Copyright Act, pages 22-23

and Section 512, pages 73-81
and Section 1201, and Antitrafficking and Anticircumvention Rules, pages 82-91

Distance Education and Section 110(2), pages 92-103
Intranets, Using Copyrighted Materials on, pages 45-57
Liability: Recent Cases in the Library Environment, pages 9-21
Licensing, pages 104-111
Linking, pages 58-72
Sections 108 and 107, Creating Digital Files with, pages 34-44
Term Extension, pages 22-33
UCITA, pages 104-222

Electronic Reference, see Virtual Reference

E-metrics, see Measuring E-use

Integrated Library Systems
Integrated Library Systems Software for Smaller Libraries, May/June 2003, pages 5-58
How to Evaluate and Purchase an ILS, pages 11-26

A Checklist of Questions for Product Purchase, pages 17-19
The Hidden Cost of an ILS, pages 25-26
How Do I Find the Right System?, pages 12-17
Living With my Selection, pages 23-25
A Step-by-step Approach, pages 19-23
Summary, page 26
What Is an ILS?, pages 11-12

ILS Survey, pages 54-55
Institutions and their Systems, page 56
Overview, pages 5-10

Methodology, pages 7-8
Scope of this Seport, pages 6-7
State of the Industry, pages 8-10
Summary, page 10

Planning Models for an ILS, pages 38-44
New Jersey Historical Society, pages 41-44
South Carolina Department of Archives and History, pages 38-41

Profiles of Institutions Responding to the Survey, pages 27-37
Vendor profiles (Appendix II), pages 48-53

Live Reference, see Virtual Reference

Measuring E-Use
Strategies for Measuring and Interpreting E-Use, May/June 2002, pages 5-63
Digital Library Systems, page 60
Electronic Reference, pages 53-55
Electronic Resources, pages 36-52
Initiatives, pages 12-14
Integrated Library System Statistics, pages 17-21
Library Web Site Analysis, pages 22-35
Measuring in a Virtual Environment, pages 5-11
Privacy, pages 15-16
Public Workstations, pages 56-59
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Metadata
Metadata and Its Applications, September/October 2002, pages 5-92
Applications of metadata, page 68
Education metadata standards, pages 42-47

Instructional Management System (IMS), pages 43-45
Learning Object Metadata Standard (LOMS), pages 45-47

General information, pages 7-13
General metadata standards, pages 19-39

Dublin Core Metadata Initiative (DCMI), pages 19-21
Data Documentation Initiative (DDI), pages 21-22
Encoded Archival Description (EAD), pages 22-24
Federal Geographic Data Committee (FGDC)—
Content Standards for Digital Geospatial Metadata (CSDGM), pages 24-26
Global Information Locator Service (GILS), pages 26-27
Machine-Readable Cataloging (MARC) 21, pages 27-29
Metadata Object Description Schema (MODS), pages 29-30
The Open Archives Initiative (OAI), pages 30-34
Online Information Exchange (ONIX), pages 34-35
Text-encoding Initiative (TEI), pages 35-38
Uniform Resource Identifiers (URIs), pages 38-39

General resources, pages 14-18
Linking initiatives, pages 69-72
Media-specific metadata standards, pages 47-56

Digital audio standards, pages 48-49
European Broadcasting Union (EBU) Project Metadata (P/META), pages 49-50
Metadata for art, pages 50-51
Metadata for music notation, pages 51-52
Multimedia Content Description Interface (MPEG-7), pages 52-54
Multimedia Content Description Framework (MPEG-21), pages 54-55
Standard Media Exchange Format (SMEF), pages 55-56
Visual Resources Association (VRA) Core Categories, page 56

Metadata standards, pages  19-67
Preservation metadata standards, pages 56-61

Metadata Encoding and Transmission Standard (METS), pages 57-58
Open Archival Information System (OAIS), pages 58-60

Rights metadata standards, pages 61-67
Common Information System (CIS), pages 61-62
eXtensible Media Commerce Language (XMCL), pages 65-66
eXtensible rights Markup Language (XrML), pages 66-67
Interoperability of Data in E-Commerce Systems <indecs>, pages 62-63
Open Digital Rights Language (ODRL), pages 63-64
Secure Digital Music Initiative (SDMI), pages 64-65

Search engines and metadata, pages 79-81
Transportation models, pages 39-42

eXtensible Markup Language (XML), pages 41-42
Resource Description Framework (RDF), pages 39-41

Using metadata to build an enriched library catalog, pages 73-78

Multimedia storage
Creating a multimedia Display and Storage Strategy, Sep/Oct 2003, pages 6-86
Characteristics of Various Equipment Types, pages 14-57

Cabinets, pages 14-20
Cabinets, Flat Files for Large Documents, pages 21-22
Cabinets, Vertical Files for Large Documents, pages 23-28
Carousels or Spinners, pages 45-48
Compact System with Movable Aisles for Cabinets, Shelving, and Racks

(High-density Storage), pages 51-54
Rotary Storage System (High-density Storage), pages 54-57
Shelving, Racks, Slat Walls, pages 28-44
Side-to-side Combination Sliding Shelving/Drawers (High-density storage),

pages 49-51
Introduction, pages 5-8

Cumulative Index, cont.
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Cumulative Index, cont.

Comparative Costs, page 7
Mixed or Changing Media Requirements, page 7
Protection from Fire and Other Environmental Hazards, page 8
Quality of Construction, page 8
Type of Users and Their Needs, pages 6-7

Types of Formats To Be Housed, pages 9-10
Audio-Video Formats, page 9
Data formats, page 9
Large Documents, page 9
Microfilm Formats, page 9
Multimedia, page 10
Paper Formats, page 9

Types of Storage Equipment, pages 11-13
Cabinets, Flat Files for Large Documents, page 11
Cabinets, Lateral and Vertical, page 11
Cabinets, Vertical for Large Documents, page 11
Carousels or Spinners (Includes High-Density Models), page 12
Compact Systems With Movable Aisles (High Density), page 13
Rotary Storage Systems (High Density), page 13
Shelving, Racks, Slat Walls, page 12
Side-to-side Sliding Shelving (High Density), page 12
Side-to-side Combination Sliding Shelving/Drawers (High Density), page 12

Sources for Multimedia Storage Equipment, pages 84-86
Storage Options for the Various Media, pages 58-83

Audio-Video Formats, pages 63-65
Data, pages 58-63
Large Documents, pages 70-72
Microfilm Formats, pages 66-67
Multimedia Formats, pages 72-83
Paper Formats, pages 67-69

Online Databases
E-journals: Aquisition and Management, Mar/Apr 2003, pages 5-68
Access and Management of E-journals, pages 44-68

E-archiving, pages 64-68
E-journal access and management problems, pages 44-61
Measuring E-resource Use, pages 61-64

Acquisitions of E-journals, pages 28-43
Consortium and Group Pricing, pages 28-41
Licencing, pages 32-38
Negotiation, pages 30-32
New Pricing Scenarios, pages 41-43
Outsourcing, page 41
Pricing Models, pages 28-30

Sources for E-journals, pages 6-27
Free Journals, page 24
Free-with-print Combinations, page 24
Future of E-journals, pages 26-27
Journal Gateways and Journal Aggregators, pages 19-22
Low-cost Alternatives to Commerical Journals, pages 25-26
Scientific, Technical, and Medical Publisher Packages, pages 22-24
Traditional Aggregated Full-text Databases, pages 6-18

Online Reference, see Virtual Reference

Portals
How To Plan and Implement a Library Portal, Nov/Dec 2002, pages 4-54
Automated Library System Vendors, pages 22-32

Endeavor Information Systems, pages 22-23
Epixtech (now Dynix Corp.), pages 23-25
Ex Libris (USA), Inc., pages 25-26
Gaylord, pages 26-27
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Cumulative Index, cont.

Innovative Interfaces, Inc, pages 27-29
Sirsi, pages 29-30
The Library Corp. (TLC), pages 30-31
VTLS, pages 31-33
Collaborative Portal Projects, pages 34-37

Agriculture Network Information Project, pages 36-37
ARL Scholars Portal Project, pages 34-36
OCLC Public Library Portal, page 37

Components of Library Portals, pages 8-13
Costs, pages 43-44
Elements of a Portal, pages 5-6
History, pages 4-5
Major Library Portal Developers, pages 14-21
Auto-Graphics , pages 14-15
Fretwell-Downing Informatics, pages 16-17
MuseGlobal, pages 17-19
WebFeat, pages 19-21
Xerox, page 21
Sources for Library Portals, pages 5-7
Specifying a Portal, pages 38-42

RFPs
Model RFP for Integrated Library System Products, Jul/Aug 2003, pages 5-66
Glossary, pages 63-65
The Model RFP, pages 20-30

More Sample RFPs, pages 29-30
Sections of the Model RFP, page 20

Mandatory Proposal Form, page 23
Section I: Instructions to Bidders, pages 20-21
Section II. General System Requirements, pages 24-25
Section III. Detailed Functional Requirements: Do the system
Functions Fit the Library’s Needs?, pages 25-26
Section IV. Minimum Hardware Requirements, pages 26-27
Section V. Vendor Support, pages 27-28
Section VI. Acceptance and Ongoing Reliability, pages 28-29
System Requirements, pages 23-24

Standards, page 29
New-model and Nontraditional RFPS, pages 42-47

Dual-document RFPs, page 43
Nouveau Demos: ‘Keep ‘em Honest Sessions’, page 47
Procurement Without RFPs, page 46
Request for Information (RFI), pages 44-45
Requests for Quotation (RFQ), pages 43-44
Should You Try This at Home?, pages 42-43

Selected sources, page 66
Start shopping, pages 12-19

Cooperative and Consortial Ventures, 18-19
Developing a Plan, pages 12-13
Developing Specifications, page 17
Market and Operations Analysis, pages 14-15
Needs Assessment, pages 13-14
Pre-RFP Documents, page 17
Revamping Requests for Information, page 16
Synthesis, page 16-17
Vendor Viability, pages 15-16
Working With a Consultant, page 17

What is an RFP and Why Is It Worth Your Time?, pages 7-11
Is the RFP Worth Your Time?, page 11
ILS Development, pages 8-9
RFP Basics, page 7
The State of the RFP, circa 2003, page10
The State of the Vendor Response, page 10-11

Writing the RFP, pages 31-41
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Avoiding Pitfalls, pages 38-39
Evaluation Criteria, pages 32-33
Making a Statement, pages 31-32
Some Notes on Language, pages 34-35

Checklists, pages 36-37
Developing Smart Specifications, pages 35-36
How To Ask Smart Questions, page 37
Introduction and Scope, page 35

Scenarios, page 37
Tips for Writing the RFP, pages 33-34
Tips From Bid Writers, pages 39-41

Usability
See also Building and Optimizing Library Web Services: A Usability Approach,
updated edition, Mar/Apr 2002, pages 5-78

Virtual Reference
Establishing and Maintaining Live Online Reference, July/Aug 2002,
pages 5-72
Administration and Management, pages 15-48
       Evaluation and Standards, pages 29-33

Human Resources, pages 20-23
Marketing, pages 45-48
Privacy, pages 37-40
Training, pages, 26-29

Introduction, pages 5-14
Technology and Products, pages 49-64

Audio and Video, page 55
Chat and Instant Message, pages 50-51
Contact Center, pages 53-55
E-mail, page 49
Future, pages 71-72
Software, pages 56-64

24/7 Reference, page 57
Convey’s OnDemand, page 58
Docutek’s Virtual Reference Librarian, page 59
HumanClick, page 59
Incubator, page 59
LSSI’s Virtual Reference Software, pages 60-61
LiveAssistance, page 61
LiveHelper, page 62
LivePerson, Inc., page 62
NetAgent, page 63
NetMeeting, page 64

Web Forms, page 50
Web Meeting, pages 52-53

Web Management
Web Manager’s Handbook, Jan/Feb 2003, pages 4-66
Accessibility, pages 51-58
CGI Environment Variables, pages 59-62
Choosing a Server Location, pages 6-7
Choosing Server Hardware, pages 7-10
Dynamic Web Pages, pages 36-42
Parsing Log Files with Perl, pages 63-64
Three Features of Successful Websites, pages 31-36
Understanding Web Logs, pages 42-47
Usability, pages 48-51
What is a Web Manager, pages 4-5
Working with HTML, pages 11-18
Working with CSS, pages 19-25
Working with HTTP, pages 25-30
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