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In October 2000, Judy Luther reported: “Providing usage data is a new role for publish-
ers and aggregators—one that requires not only much learning but also a financial invest-
ment. Although the data appears to be as useful to publishers as to librarians, publishers
must first develop the capability to serve their own purposes and then provide additional
analyses and support to present the data so that librarians can use them.

“Less than half of the publishers who offer journals in electronic form today are able to
provide statistics on the usage of these journals. What is available varies widely among
publishers, and librarians are often unclear about what to ask for and how they will use
the data. Guidelines for compiling statistics are just emerging and have not been widely
adopted.”

Source: Luther, Judy. White paper on “Electronic Journal Usage Statistics. Council on
Library and Information Resources.” October 2000. www.clir.org/pubs/reports/pub94/
introduction.html#issues

Only limited progress has been made since this report was published. Likewise, Charles
McClure states:

“The issue of non-existent or inconsistent, incomparable usage statistics provided by ex-
ternal information content providers (vendors) was identified as a major stumbling block
for libraries to gauge rapidly increasing use of electronic resources by research library
users and thus making it difficult to use the data as sources for establishing library out-
comes.”

Source: McClure, Charles. “Identifying and Measuring Library Activities/services Re-
lated to Academic Institutional Outcomes,”2002, p. 2.
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<a href=“bjps.html”>british Journal for the Philosophy
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Author Disclaimer: In describing this method, my main intent lies in providing the
general concept, not in providing a complete system. Although I have tested and
implemented scripts like these on both Unix and Windows-based environments, li-
braries that decide to follow such an approach likely will follow their own local
preferences. The examples I provide are written in Perl, since this is the language
with which I’m most familiar. Almost any other programming language could be used
instead. Many security-related and error-checking components have been left out of
the script listings for the sake of simplicity and clarity.
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<a href=http://techsource.ala.org/>ALA TechSource</a>
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<a href=“http://www.library.Vanderbilt.edu/
scrpts?URL=http://techsource.ala.org/”>ALA TechSource</
a>
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<a href=“http://www.library.Vanderbilt.edu/
scrpts?URL=techsource.ala.org/”
onMouseOver =“self.status=‘http://techsource.ala.org’;
return true”
onClick     =“self.status=‘http://techsource.ala.org’;
return true”
onMouseOut  =“self.status=‘ ‘; return true”
>ALA TechSource</a>

:�	�����������	����	����&���$�����%�@

!� =���	����	������������
����	������$�������������������	������	�(�	��
4� 6	
��	�����	�(�	�+�����$�	�������	��	��(��	�

8�$��	�+�����%�������	��&��	#�$����	�������	�2	������
��&&��
����
(�
	#
���������&�����	����	�	��$����	���

# Get the current date and time
($sec,$min,$hour,$mday,$mon,$year,$wday,$yday,$isdst)=localtime(time);
$fullyear        = 1900 + $year;
%monthname = (“0”,”Jan”,”1”,”Feb”,”2”,”Mar”,”3”,”Apr”,
              “4”,”May”,”5”,”Jun”,”6”,”Jul”,”7”,”Aug”,”8”,”Sep”,
              “9”,”Oct”,”10”,”Nov”,”11”,”Dec”);
$month           = $monthname{$mon};
# Get the parameters passed to the script
$ip=$ENV{‘REMOTE_ADDR’};
@pairs=split(/&/,$temp);
foreach $item(@pairs) {
     ($key,$content)=split (/=/,$item,2);
     $content=~tr/+/ /;
     $content=~ s/%(..)/pack(“c”,hex($1))/ge;
     $fields{$key}=$content;
}
# Step 1: Record the entry into the log file:
$logdirectory     = “/logfiles/”;
$logfilename      = “ERES-$fullyear-$month.log”;
open (ACCESSLOG, “>>$logdirectory\\$logfilename”);
print ACCESSLOG “$date|$ip|$fields{‘URL’}|\n”;
close (ACCESSLOG);
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# Step 2: Redirect user’s browser to the URL:
print “Location: $fields{‘URL’}\n\n”;
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<a href=http://www.worldcat.oclc.org>OCLC WorldCat</a>
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<a href=“http://libxx.library.vanderbilt.edu/diglib/
go2.pl?http://www.worldcat.oclc.org&RC=23453”>OCLC
WorldCat</a>
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<a href=http://libxx.library.vanderbilt.edu/diglib/
go2.pl?http://www.worldcat.oclc.org&RC=23453’
onMouseOver =self.status=‘ http://www.worldcat.oclc.org
‘; return true
onClick     =“self.status=‘http://www.worldcat.oclc.org
‘; return true”
onMouseOut  =“self.status=‘ ‘; return true”
>OCLC WorldCat</a>
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$goto=“http://libxx.library.vanderbilt.edu/diglib/
go2.pl?URL=“;
print “ <a href=\”$goto$data{‘URL’}”,
       “&RC=$data{‘RecordNumber’}\”\n”,
       “ onMouseOver =\”self.status=\’$data{‘URL’}\’;
return true\”\n”,
       “ onClick     =\”self.status=\’$data{‘URL’}\’;
return true\”\n”,
       “ onMouseOut  =\”self.status=\’ \’; return
true\”\n”,
       “><b>$data{‘Title’}</b></a>\n”;
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# Script for providing logged access to Web resources
# Created October 9, 2000 by Marshall Breeding
# Last modified October 11, 2000
#
# This script takes two arguments:
#  1.) the URL to be launched
#  2.) the RecordNumber for this record in the “eres”
electronic resources database
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#
# This script:
#  1. Uses a SQL statement to access the eres database
through ODBC to fetch
#     the current value of the counter for the current
month.
#  2. Increments the counter
#  3. Uses SQL to update the record with the
incremented counter
#  4. Write the following line of information to the
current month’s log file:
#        - Date/Time stamp
#        - IP address of use
#        - URL (proxy component removed)
#        - eres record key
#  5. Performs redirection to the resource by printing
the URL into the location box of the user’s browser.
#
#
# first we need to accept the raw string from the form
$temp=$ENV{‘QUERY_STRING’};
# get the ip address while we’re at it
$ip=$ENV{‘REMOTE_ADDR’};
$host=$ENV{‘REMOTE_HOST’};
($sec,$min,$hour,$mday,$mon,$year,$wday,$yday,$isdst)=localtime(time);
if (length($min) ==1) {$min = ‘0’.$min};
if (length($sec) ==1) {$sec = ‘0’.$sec};
%monthname = (“0”,”Jan”,”1”,”Feb”,”2”,”Mar”,”3”,”Apr”,
              “4”,”May”,”5”,”Jun”,”6”,”Jul”,”7”,”Aug”,”8”,”Sep”,
              “9”,”Oct”,”10”,”Nov”,”11”,”Dec”);
#
$fullyear = 1900 + $year;
$month=$monthname{$mon};
++$mon;
$date=“$mon/$mday/$fullyear, $hour:$min”;
@pairs=split(/&/,$temp);
foreach $item(@pairs) {
     ($key,$content)=split (/=/,$item,2);
     $content=~tr/+/ /;
     $content=~ s/%(..)/pack(“c”,hex($1))/ge;
     $fields{$key}=$content;
}
use Win32::ODBC;
my($db) = new Win32::ODBC(‘DIGLIB’);
$currentcounter=$month.$fullyear;
$SqlStatement=“SELECT * FROM eres WHERE RecordNumber =
\’$fields{‘RC’}\’”;
if ($db->Sql($SqlStatement)) {
   print “Content-type: text/html\n\n”;
   print “Error: “ . $db->Error() . “<br />\n”;
   $db->Close();
   exit;
}
while ($db->FetchRow()) {
     my(%data) = $db->DataHash();
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     if (length($data{$currentcounter}) > 0) {
       $counternow=$data{$currentcounter};
     } else {
         $counternow=0;
     }
}
$newcounter = $counternow+1;
$filestring=“eres-$fullyear-$month.log”;
# Let’s not show the proxy string in the logs:
$loggedURL=$fields{‘URL’};
$loggedURL=~s/http:\/\/proxy.library.vanderbilt.edu\/
login\?url=//;
open (DATAFILE, “>>e:\\diglib\\logs\\”.$filestring);
print DATAFILE “$date|$ip|$loggedURL|$fields{‘RC’}\n”;
close (DATAFILE);
$SqlStatement=“UPDATE eres SET $currentcounter =
\’$newcounter\’ WHERE RecordNumber=\’$fields{‘RC’}\’”;
if ($db->Sql($SqlStatement)) {
     print “Content-type: text/html\n\n”;
     print “<b>Error:</b> “ . $db->Error() .
“<br>\n\n”;
     print “<b>SqlStatement:</b> $SqlStatement<br /
>\n\n”;
     $db->Close();
    exit;
}
$db->Close();
print “Location: $fields{‘URL’}\n\n”;
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