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Any serials manager considering a use
study will find this section of Nisonger's
book an invaluable aid in planning ani[im-
plementation.

Fundamental information about seri-
als processing, electronicjournals, and se-
rials automation make up the remainder
ofthe book. In the epilogue, Nisonger ex-
plores trends that may iause famihar is-
sues of serials management to change
even more in the future. He raises the
question of the future of libraries in the
context of the much broader ques-
tion-what defines a library?-andihen
proceeds to question the fuiure ofthe se-
rial in its tra&tional format. Nisonger
presents thought-provoking issues t[at
deserve consideration bv anv dedicated
serialist.

It is obvious in the vast number of notes
and references that this book is based on
complete and careful research in the cus-
tomary sources and also in non-traditional
sources, including electronic &scussion
lists, electronic journals, and the Web. The
result is awell-organized source of informa-
tion about the pait, present, and future im-
pact ofserials on libraries. But first and fore-
most, Nisonger provides an in-depth look
at current developments and available op-
tions in a rapidly changing environment for
overall management of serials. This book is
aworthy addition to the book shelves of "li-
brary practitioners whose professional du-
ties involve serials . . . as well as library and
information science teachers and research-
ers" (xviii).-S7l"i" O. Martin (ma*in@ Ii-
brary nandeibilt.e&t), Vand,eftth (Jnhter-
sity Library, N ashr:ille, TN

Yiwalizing Subject Acceet for 27at
Century Information Resourcec.
Eds. Pauline Atherton Cochrane and
Eric H. Johnson. Champaign, IL:
Graduate School of Libraryand Infor-
mation Science, Universityof Illinois at
Urbana-Champaign, 1998. Clinic on
Library Applications of Data Pro-
cessing; no.34 (1997). 176p.930 (ISBN
0-87845-103-X).
This collection ofconference papers is

an excellent resource. Aptly titled "visual-
izing" subject access, the collection is not
an attempt at a final word on the subject,

but is instead a set of works in progress,
case studies, current experiments, and
theoretical analyses of how subject con-
tent can be "seen." Included are twelve
short papers, three abstracts (two with
more complete Web sites), and opening
and closing summaries. While this work
does not saiisfy the unrealistic desire for a
single, complete solution to problems of
subject access, the individual authors
hold out the hope that many provisional
solutions and continued creative experi-
mentation will allow us to make signifi-
cant progress. The authors are both older
and younger scholars in the field and a
cross section of information theoreti-
cians, computer interface specialists, li-
brarians. librarv school facultv. and ven-
dors. While it is not possible to achieve in
print the sprergy of the conference milieu
or the ranqe of demonstration formats in-
cluded in the conference presentations,
the editors partly bridge this gap by pro-
vidingWeb addresses that extend some of
the presentations, though they fall short
of the yet unrealized multimedia elec-
tronic book in which real audio and video
might work this magic. Here are some
highltghts from the print version of the
conterence.

A key paper is "Information Analysis
in the Net: The fnterspace of the
Twenty-First Century" in which Bruce
Schatz boldly predicts that within ten
years "people will be able to solve real in-
formation problems themselves" (111),
correlating information and doing analy-
sis rather than merely searchinq. His vi-
sion is a system that diaws on sm"aller and
larger repositories, automatic as well as
human indexing, interactive vocabulary
switching, and "peer-peer not client-
server" communications (123). Schatz
uses the term "telesophy" to express a vi-
sion of the future knowledge community,
growing and connected by an integrated
conduit where the switching and technol-
ory are seamless and invisible to the aver-
age uset as in the current telephone sys-
tem. Drawing on the history of
development oirer the last ten yeais, his
own work, and current experiments in
progress, Schatz makes his predictions
seem reasonable rather than far-fetched



science fiction. His analysis provides a
backdrop for the other papers. In turn,
the other authors bolster some ofSchatz's
speculation.

Elizabeth Liddy provides insight into
the theory of natural language processing
(NLP) in an extremely interesting paper
titled "Natural Language Processing for
Information Retrieval and Knowledge
Discovery." She articulates six linguistic
levels (moryhological, lexical, syntactic,
semantic, discourse, and pragmatic) that
must be analyzed in true NLP. Her exposi-
tion of the levels conforms with linguistic
theory and her descriptions ofthe capa-
bilities of her Dr-Link, CHESS, and
Know-it system5-5hs calls them "knowl-
edge products"-is fascinating, but the
implication that these products are capa-
ble of automatic analysis at all linguistic
Ievels remains in question. At the confer-
ence she admitted some use of human in-
dexers. Other contributions to theory in-
clude a paper by Raya Fidel and Michael
Crandal on "The Role of Subject Access
in Information Filtering." This case study
shows that users choosejournal articles by
aprocess that involves additional parame-
ters beyond, yet related to, subject. The
authors suggest that these additional pa-
rameters could be designed into a system.
Bryce Allen, in "Visualization and Cogni
tive Abilities," also makes a key point: any
system for visualization of information
must be desiened in consideration of the
variety of cog;iritive abilities and user pref-
erences.

Several of the authors address vocabu-
Iary issues. In "Dimensions of Discrimin-
ability: The Role of ControlledVocabulary
in Visualizing Document Associations,"
David Dubin describes the VIBE system
that maps clusters of related concepts to
ever-finer sets of documents. Two articles
that should be read side by side, "Thesau-

ri in a Full Text World" by ]essica L.
Milstead and "Building and AccessingVo-
cabulary Resources for Networked Re-
source Discovery and Navigation" by

]oseph A. Busch, provide a theoretical
look at the future use of thesauri and a
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model system used at the Getty Institute
for mapping across interrelated vocabu-

of the Text Retrieval Conference Programs
and their evolution in the 1990s. Another ave-
nue into experimental systems is Gerry
McKieman's ""The Big Piciure (sm): Virtuil
Browsing in Web and Non-Web Databases."
McKieman's contribution to this book is not
a firll paper. Its abstract provides the URL of
his mbre complete list of experimental pr-o-
jects (at http/Avww.public.iastate.edu/
-CYBERSTACKS/DPcg7.htm).

multiple databases, persistent searches
cache-d for later re-use, drag-and-drop
navigation of multiple query spaces, and
an information obiect structure.

In sum. this is an excellent work to con-
sult for current thinhng about subject
access, about how users aiproach informa-
tion, about how best to present information,
and about what the resource landscape may
look like in the next few years. It compares

lications. Still. there is useful information
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