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Greene describes how he uses analogies
Irom human anatomy and personal health

vation is everyone's concern. Because
preservation education is more than pre-
senting clever programs, Merrily Smith's
essayon evaluatingthe e{I'ectiveness of an
educational program will interest those
who would like to increase their skills in
proqram assessment.' 

itre final fbur chapters are devoted to
preservation education programs fbr spe-
cific types oflibraries. Each essaybrings a
new perspective on program content, a
new approach to teaching, or a different
audience to consider. The programs devel-
oped lbr school children show simply that
damaged books take away the joy of read-
ing. In the chapter on public libraries,
readers will {ind several creative methods
{br increasing presewation awareness
among community members, such as
sponsoring a workshop on book-repair
techniques led by a local conservator or an
overnight'lock-in' Ibr Girl Scouts earning
their Books badges. The e{I'ect of such suc-
cessful programs goes beyond their initial
audience to include the f'amilies and
{riends of those who attend the program.
As the reader reaches the chapters on
preservation education in academic librar-
ies, special collections, and archives, the
unstated premise of this book becomes
clear: there are a variety of audiences fbr
preservation education and an equal vari-
ety of methods {br reaching them.

Promoting Preseroation Ausareness in
Libruries succeeds on several levels.
First, it is a sourcebook ofideas that all Ii-
brarians can use to teach preservation,
whether to sta{T members who process
and shelve library materials or to library
patrons. UseIul ideas {br any situation can
be {irund throughout the book, notjust in
chapters describing specific types of Ii-
braries. The book also af{irms the benefit
of preserwation education to the library'.s
entire collection; preserwation education
should not be limited to snecial materials
such as local history. Read'ers of this book

will {ind inspiration in the I'act that all
types of libraries currently include pres-
ervation education as part of their mis-
sion. And {inally, Promoting Presensati'on
Awareness in Libraries demonstrates
that library patrons are eager to receive
this information, especially when they
also understand the benefit fbr their per-
sonal collections.

To many librarians, preservation con-
jures images of artisans repairing eigh-
teenth- and nineteenth-century books in
the basement workshops oflarge research
libraries. However, Drewes and Page
demonstrate that preservation is a much
richer, broader field. Readers ofthis book
will see that preservation enables all librar-
ian5-svsn those not typically associated
with preservation elforts, such as school
medii specialists or public librarians-to
teach their patrons and stafl common
sense and easy practices that extend the
use{ul li{'e of their collections.-Winston
Atkir* (winston -atkins@ncsu. edu) Pres-
ercation Librarian, North Carolina State
Unioersity Libraries, Raleigh, N. C .

Undcratonding Information Retrieoal
Interactiotrs: Theoretical and PrartL
cal lmplications. Carol A. Hert. Green-
wich, Conn.: Ablex Publishine, 1997.
150p. $39.50 (ISBN 1-56750-306-3).
Understanding Infonnation Retrieoal

Interactions is a short, important book.
Author Carol Hert distills her dissertation
work, treating it in the larger context of
theory development. She begins with a
description of three "streams" of in{brma-
tion retrieval (IR) research. In the first
stream, match paradigm research {bcuses
on the relationship of user terminology to
document surrogates. In the second, ad-
vocates of cognitive psychologr and com-
munication models use experimental
methodolory to focus on users ofIR sys-
tems, but tend to create static models of
user behavior. Hert'.s work is part of a
third stream, naturalistic process-
oriented approaches, in which risearch-
ers investigate real users in real situations
rather than isolating and manipulating
particular cognitive f'actors.

Hert observed 30 online catakrq users
running searches oftheir choice at Syra-



using any preconceived categories. The.
data did not support any one pattern ol
behavior, but Hert discovered that all on-

ers use various elements of the situation
in which they {ind themselves to decide
what to do. Hert points out that inlbrma-
tion retrieval in a computer database such
as an online catalog occurs within a larger
information-seeking process. She ac-
knowledges that her results may not apply
to all IR environments, but would be
transl'erable to collegeJevel students
searching multi-Iile bibliographic data-
bases where the interactions are based on
academic requirements.

Hert'.s approach is compelling. Her
masterly outline of the streams of re-
search, with charts that compare individ-
ual research results, are alone worth the
price of the book. Her emphasis on relat-
ing theory to data is re{ieshing, although
an explicit discussion ofcriteria lbr evalu-
ating competing models would have been
welcome. Her discussion of the transf'er-
ability of her results is humble and lucid;
would that other researchers were so hon-
est and careful! Hert amply demonstrates
the value ofnaturalistic studies. The idea
ofsituatedness is at once obvious and sub-
tle: of course, elements of a given situa-
tion in{luence behavior, but f'urther re-
search is needed on exactly what elements
of the search situation aft'ect what deci-
sions and how they do so.

Hert defines "behavior" and "situation."
but not "in{brmation," "in{brmation re-
trieval," and most crucially, "interaction."
Thus, while some of Hert's concepts are
new and challenging, much work remains
to clarilythem. What exactlyis an IR"inter-
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action"? How is it related to a "search" or a

model of searching?
Most of Hert'.i argument is aimed at

researchers. to make them aware of the
value of naturalistic work and to move the
fteld lbrward by integrating result_s into a
coherent picture of IR. According to
Hert, "Research should be Pursued
which identifies the range of resources
(or situational elements) available to an

uniqueness" (p. 116).
Practitionels, in particular sptem de-

signers, are the author'.s secondary audi-
ence. Market fbrces and customer de-
mand for new features, such as system
intesration with the World Wide Web, in-
Ilueice system design more than re-
search on user interactions does. System
designers and librarians who are in a posi-
tion to influence system design would
benelit from f'amiliarity with research on
in{brmation retrieval. With its fbcus on
real users in real situations, Hertt re-
search is a good starting point.

This book's shortcomings are chieflyin
form rather than content. Readers will
appreciate that she omits the technical
detail that makes most dissertations di{fi-
cult to read, but {br an attempt to move
the {ield forward, the writing is not partic-
ularly colorf'ul or exhortative. Instead,
there is considerable repetition as Hert
lists what she is going to write about be-
lbre she writes about it. Some of the fbr-
mat problems may disorient attentive
readers: the wording ofreferences to sec-
tion headings within the text is not always
parallel to the actual section headings.
References within the text are in au-
thor/date style, but in the bibliography,
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the works ofan author are arranged alpha-
betically by title, rather than by date.

As an attempt to integrate lR research,
Understanding lnformation Retrieoal In-
teractions prompts many questions. How
do the soals of searchers relate to their
searching and stopping behavior? Do
goals and search behavior vary in dill'er-
ent IR environments such as public ver-
sus ac'ademic versus speciai libraries?
How does searchingvary between manual
versus machine-readable liles? Files of
surrogates versus {ull-text {iles? Hyper-
text versus flat files?

While it is good to have some variety of
outlooks in any discipline, the lack ofcon-
sensus on crucial issue.s i.s a problem. How
can we build on each other'.s work if we use
di{I'erent terms and difl'erent frameworks ?
What zre appropriate de{initions of "infbr-

versation, Hert has suggested that it is
time fbr a c<lnf'erence of researchers with
similar interests and values but slightly
di{I'erent approaches to the same prob-
lems. Myf'eruenthope is that Under{tand-
ing Informution Retrieaul Interactions
will help {brge agreement about what is
missing in search behavior research and
what needs to be done.-Dee Mi.chel
(du.michel@facstuff.uisc.edu) School of
Librarq and Inforrudion Studies, (Jnioer-
sity of Wis c onsin- M adi s on

Catskill: An Interactir:e Multimed.ia
Course on AACR2 anil MARC. Mary
Mortimer, Karen Lochhead, and Mar-
garet Hyland. Learning Curve and
DocMatrix, 1996. 9750 U.S., sinqle
user; $450, consortium; site licenie,
$II25-$1495, depending crn the num-
Der oI users.
Cutskill is a clever, do-it-yoursell'

CD-ROM course on AACR2 (Anglo-
Americun CutaloguingRules, 2tl ed.) an'J,
the MARC (MRchine-Readable Cata-
loging) lbrmat. As integrated library

systems develop in all types oflibraries-
requiring good bibliographic records in
MARC {brmat from sta{l'who are not al-
ways well-trained in cataloging codes and
in MARC-there is a definite need lbr
this g?e of interactive learning tool.
Catskill can serve as a basic course for a
novice cataloger or as a refiesher fbr an
experienced librarian in need of a skills
update. Versions are available {br U.S.,
British, Canadian, and Australian MARC.

Librarians, library staf{, and a library
science student tested the demonstration
disk, which provides a f'airly complete in-
troduction to Cutskill's content and Ibr-
mat, though it lacks the depth ofcoverage
ofthe {ull version. The library science stu-
dent, having recently completed a cata-
loging course, fbund the beginning mod-
ules tiresome because of the remedial
material regarding MARC lields 100 and
245. However, the student {bund the ad-
vanced sections quite use{ul. Thus, fbr li-
brarv science students. Cutskill woddbe
mor! efi'ective as a supplement to a cata-
loging class rather than as a stand-alone
training tool.

Sterner tests came liom a cataloger
and a stafl'member at the University of'
Illinois Library. where cataloging is de-
centralized and training is a critical issue.
The cataloger noted lh^t CattkiL pt.-
sented the concepts oI AACR2 very
clearly, although some of the details re-
quired in academic library cataloging did
not appear in the demonstration disk and
could not be reviewed. The nroduct
allows the user to bypass consultlation .rf
AACR2 rules- this could be an asset or
liability, depending on the users. The
st#Tmember, who did not have prior fbr-
mal cataloging training, lound Cat.rki//
very thorough because it forces the user
to learn cataloging vocabulary and pro-
vides a helpful glossary.

As a rrroud member of the class of
librariani that Michael Gorman calls
"lapsed catalogers," I was keen to see how
ea^sily I could upgrade my skills in catalog-
ing and MARC tags. I {bund the note-
book Ibrmat somewhat tedious to look at
alter a while, but was pleasantly surprised
at the complete array of concepts and
issues that are rerrresented here. Unifbrm




