
text, to absorb the more intricate details
alter viewing the larger picture.

The chapters are organized logically
and outlined in detail in the table oI'con-
tents. Each chapter on description begins
with ahelp{ul summary outline ol'the steps
in the pnrcess of creatingthe bibliographic
description. In this edition, the examples
pertaining to sound recordings are mostly
of CDs, not LPs, reflectingwhat most mu-
sic catakrgers are cataloging now. Some ol'
the examples are presented difi'erently
lrom earlier editions: the descriotion in-
fbrmation lbr sound recordings is irrangecl
to suggest its actual appearance on the la-
bel, c'ontainer, or booklet.

Smiraglia'.s prose is often elegant, with
Iight touches, such as the definition of
sketche.s as "composer'.s preliminary

try" chapter: "Access points are the means
hy whic.-h users retri&e bibliographic re-
cords. They are the doorways to the pro-
cess o{ becoming inlbrmed. As suchjthe
creation of acceis points is probably the
rnost critical part of descriptive catalog-
ing" (p. 123).

The only possible disappointment
about Dcscribing Music Materiuls is that
it is not acrcompanied by an instructional

and other products with video compo-
nents, i t  is t ime lbr publ ishers to issue
these tools in mult im;dia l i rrmats so that
they can become an integral part of the
music cataloger'.s workstati on.-Richard
D. Burbank (burbank@staff2.cso uiuc.
ctlu), Mu.sic Cultlog Cooniinutor, (lni-
oersitrl of Illinois ut Urbuna-Cham:paign

Promoting Preserts ation Atoareness in
Libraries: A Sourcebook for Aca-
furyJ., Public, School, anil Special
Collections. Eds. feanne M. Drewes
and Julie A. Page. Greenwood Library
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Management Collection. Westport,
Conn: Greenwood Press, f997. 368p.
$75 (rSBN 0-313-30206-5). LC
96-32981.
What if librarians in all types ol'librar-

ies fbund it necessary to withdraw books
only because of outdated content and
never because ofhighlighting and defhce-
ment? What if there were no more stories
about pork chops used as bookmarks?
What il all library stalf recognized their
role in preserving their libraryt collec-
tion? Promnting Presensotion Ausareness
in Libraries is designed to help librarians
in all types of libraries develop preserua-
tion education programs encouraging
proper use and handling of library materi-
als Editors Drewes and Page demon-
strate that the rewards of a pieservation
education program lie in improved access
to library materials.

The editors have been active in devel-
oping preservation education programs
fbr library stalf and users. Their experi-
ences. the needs thev encountered in li-
braries, and the inter'est in their program
"Selling Preservation," presented at the
American Library Association'.s 1994 An-
nual Conl'erence, all pointed to the need
{br this sourcebook. Using t<lpical over-
view essays and case studies, theyprovide
reasons and methods lbr developing a
preservation education program and fbr
assessing its efl'ectiveness. They then de-
scribe preservation education programs
fbr school libraries, public libraries, aca-
demic libraries, special collections, and
archives. Also valuable are lbur appendi-
ces: a short but strong discussion on de-
veloping graphics fbriisplays and hand-
outs, a list of audiovisual resources, and
two bibliographies of books lbr use with
stafl, parents, teachers, and children.

Chapters I through 3 are devoted to
the structure of a rrreservation education
program. While this section is somewhat
uneven, especially fbr those expecting t<r
find an o{I'-the-shelf education program,
readers will nevertheless find a variety of
ideas that they can mold into a program to
suit their own needs. In a creative and en-
tertaining essay, "Lite Preservation or,
How to Win Over Your StaIf and Cus-
tomers Without Being a Heaot1," Harlan
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Greene describes how he uses analogies
Irom human anatomy and personal health

vation is everyone's concern. Because
preservation education is more than pre-
senting clever programs, Merrily Smith's
essayon evaluatingthe e{I'ectiveness of an
educational program will interest those
who would like to increase their skills in
proqram assessment.' 

itre final fbur chapters are devoted to
preservation education programs fbr spe-
cific types oflibraries. Each essaybrings a
new perspective on program content, a
new approach to teaching, or a different
audience to consider. The programs devel-
oped lbr school children show simply that
damaged books take away the joy of read-
ing. In the chapter on public libraries,
readers will {ind several creative methods
{br increasing presewation awareness
among community members, such as
sponsoring a workshop on book-repair
techniques led by a local conservator or an
overnight'lock-in' Ibr Girl Scouts earning
their Books badges. The e{I'ect of such suc-
cessful programs goes beyond their initial
audience to include the f'amilies and
{riends of those who attend the program.
As the reader reaches the chapters on
preservation education in academic librar-
ies, special collections, and archives, the
unstated premise of this book becomes
clear: there are a variety of audiences fbr
preservation education and an equal vari-
ety of methods {br reaching them.

Promoting Preseroation Ausareness in
Libruries succeeds on several levels.
First, it is a sourcebook ofideas that all Ii-
brarians can use to teach preservation,
whether to sta{T members who process
and shelve library materials or to library
patrons. UseIul ideas {br any situation can
be {irund throughout the book, notjust in
chapters describing specific types of Ii-
braries. The book also af{irms the benefit
of preserwation education to the library'.s
entire collection; preserwation education
should not be limited to snecial materials
such as local history. Read'ers of this book

will {ind inspiration in the I'act that all
types of libraries currently include pres-
ervation education as part of their mis-
sion. And {inally, Promoting Presensati'on
Awareness in Libraries demonstrates
that library patrons are eager to receive
this information, especially when they
also understand the benefit fbr their per-
sonal collections.

To many librarians, preservation con-
jures images of artisans repairing eigh-
teenth- and nineteenth-century books in
the basement workshops oflarge research
libraries. However, Drewes and Page
demonstrate that preservation is a much
richer, broader field. Readers ofthis book
will see that preservation enables all librar-
ian5-svsn those not typically associated
with preservation elforts, such as school
medii specialists or public librarians-to
teach their patrons and stafl common
sense and easy practices that extend the
use{ul li{'e of their collections.-Winston
Atkir* (winston -atkins@ncsu. edu) Pres-
ercation Librarian, North Carolina State
Unioersity Libraries, Raleigh, N. C .

Undcratonding Information Retrieoal
Interactiotrs: Theoretical and PrartL
cal lmplications. Carol A. Hert. Green-
wich, Conn.: Ablex Publishine, 1997.
150p. $39.50 (ISBN 1-56750-306-3).
Understanding Infonnation Retrieoal

Interactions is a short, important book.
Author Carol Hert distills her dissertation
work, treating it in the larger context of
theory development. She begins with a
description of three "streams" of in{brma-
tion retrieval (IR) research. In the first
stream, match paradigm research {bcuses
on the relationship of user terminology to
document surrogates. In the second, ad-
vocates of cognitive psychologr and com-
munication models use experimental
methodolory to focus on users ofIR sys-
tems, but tend to create static models of
user behavior. Hert'.s work is part of a
third stream, naturalistic process-
oriented approaches, in which risearch-
ers investigate real users in real situations
rather than isolating and manipulating
particular cognitive f'actors.

Hert observed 30 online catakrq users
running searches oftheir choice at Syra-




