
 264  Book Reviews  LRTS 52(4) 

uses exercises and jargon that make 
sense in the library world. Yet its broad 
XML coverage does not restrict this 
book to specific applications, allow-
ing many different areas in technical 
services, digital libraries, and Web 
development to benefit.—Tabatha 
Becker (tbecker@uccs.edu), University 
of Colorado at Colorado Springs.
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The stated objective of Using 
Interactive Technologies in Libraries 
is to “help you see through the buzz 
to determine the most useful applica-
tions” (xi) to implement in your library. 
The editors strive to help librarians 
not only understand new technology 
but also to learn how to use it them-
selves. Kathlene Hanson and H. Frank 
Cervone have achieved this goal by 
selecting authors who have concrete 
experience on which they have based 
their contributions to this text.

A major challenge of writing a 
book about technology is that it could 
easily become outdated before it even 
hits the press. The editors of Using 
Interactive Technologies in Libraries 
avoid this potential pitfall by selecting 
tried and true technologies for their 
focus. The book focuses on technolo-
gies that, despite being at the peak 
of their “hype cycles” (xi), have been 
tested and have lasted longer than the 
latest passing craze. In five chapters, 
this volume addresses four unique 
technologies: RSS (two chapters with 
different foci), wikis, blogs, and pod-
casts. Each author gives a brief intro-
duction of the technology and goes on 
to describe how it might be applied in 
libraries. This description of applica-

tions is often based on the authors’ 
own experiences using the technol-
ogy. The practicality of the chapters 
makes this book useful to any novice 
user of any one of the technologies 
addressed. 

With the exception of the chap-
ter titled “Wiki as Research Guide,” 
all of the chapters deal in some way 
with RSS feeds. For example, in “An 
Introduction to Podcasting,” John Iliff 
and Tyler Rousseau highlight that RSS 
feeds help make podcasts accessible. 
One might question whether there 
should have been more diversity in the 
selection of topics; however, RSS feeds 
are such a successful and ubiquitous 
technology that there is almost no 
avoiding them, and certainly no harm 
in addressing their use in a variety of 
contexts. 

It might be expected that a book 
about using technology would be com-
pletely optimistic about the subject. 
That is not entirely true in this case. In 
“Library Blogs: The New Technology 
Bandwagon” the author uses a critical 
eye to address the potential issues of 
leaping into a technology trend without 
a full understanding of whether it will 
be an improvement to library service. 
The author describes the results of a 
survey he conducted at his academic 
institution in which students indicated 
their lack of understanding of and inter-
est in RSS feeds. These survey results 
were the reason for his reluctance to 
enter into the world of blogging. The 
title of this chapter is somewhat mis-
leading because it actually describes 
the potential for failure of library blogs 
while providing one possible solution. 
But the author’s skepticism does bal-
ance out the views of the other seem-
ingly unwavering fans of technology 
featured in this text.

While the technologies addressed 
could be easily implemented in any 
library setting, the examples are from 
academic libraries. The inclusion of an 
example of a successful implementa-
tion of one of these tools in a public 
or special library would have rounded 

out the book nicely. 
Using Interactive Technologies in 

Libraries is a slim, accessible guide to 
implementing four of the most popu-
lar technologies within library settings. 
Both librarians new to technology 
and those with an existing interest 
will find this book to be a useful 
addition to their technology toolkits. 
—Sarah Wickett, (wicketts@queensu
.ca), Queen’s University, Kingston, 
Ont.
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It is not unusual for librarians to 
be asked to take on new work assign-
ments, including collection manage-
ment for a new subject area. If this 
has happened to you, you know how 
valuable it would be to have a mentor, 
advisor, or a written guide to get you 
started in mastering the new collec-
tion development assignment. What 
you need is a nuts-and-bolts, how-to-
do-it guide to provide basic resources 
and encouragement. This is exactly 
what the new ALCTS/CMDS Sudden 
Selector’s series provides.

This first volume in the series 
offers advice to librarians who are new 
to business subject fields and who lack 
formal education in management or 
business. The authors state that the 
purpose of the book is to help the 
librarian through the first few months 
on the job through “becoming a com-
petent selector of business resources 
and all that this role entails: joining 
associations, finding mentors, monitor-
ing electronic discussion lists, and of 
course, learning how to select materials 
for your collection” (xii). This is a siz-
able mission for a seventy-page book. 
But, from the start, the authors make 
it clear that this is not a comprehensive 
book outlining all major resources in 
business, but rather a beginning point 




