of community, activism, and contestation is the only anal-
ysis of the #critlib community in the book, despite the
publisher’s description on the back cover.

While The Politics of Theory and the Practice of Critical
Librarianship is a book of theory, the theory here is con-
sistently about practice. The librarian more familiar with
critical theory than critical practice will find useful exam-
ples of connecting theory to practice; for total beginners,

this book will serve as a good introduction to theory in
librarianship. Librarians already engaged in critical prac-
tice will find that this book captures a moment of reflec-
tion in critical librarianship in questions of how theory
itself is communicated in the profession, and questions
of the extent to which power, exclusion, and dominance
exist within a field which aspires to transcend cultural
hegemony.

Editors _ Ulrich Herb and Joachim Schépfel

Publisher _ Litwin Books
Reviewer _Samuel Edge

Open access 1s frequently a topic of conversation in library
and information studies courses. Usually imbued with
hints of social justice, progressivism, and equality, pro-
fessors and students alike often point to open access as
something that librarianship “got right.” On a personal
level, while working with document delivery in a large
biomedical library, I became an enthusiastic supporter of
open access articles and journals that allowed me to save
staft time and deliver content to our patrons more expedi-
tiously. After reading Open Divide: Critical Studies on Open
Access, my relationship with open access is no longer quite
so simple. Open Divide lays the concept of open access
bare, making note of its benefits, but also clearly exposing
its flaws, faults, and corruptions.

Open Divide: Critical Studies on Open Access 13 composed
of seventeen short, critical studies that explore the current
situation and varied history of open access in detail, chal-
lenging conventional wisdom on the topic and advanc-
ing avenues for future growth, modification, and change.
Divided into two distinct parts, the text covers both the
general background of open access (history, methods,
opportunities and challenges, critiques, possible future
paths) and the impact open access has had on the Global
South, which was originally intended to be one of the
main beneficiaries of open access initiatives.

The first part of the book, which explores the overall
concept of open access, presents many points that lie in
stark contrast to the progressive, egalitarian view of open
access that is commonly advanced. The contributors note
that the original goal of open access—to level the field of
knowledge production and dissemination, thereby creat-
ing a global knowledge “community”—has been cor-
rupted by large commercial publishers. These commer-
cial publishers discovered that article processing charges
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(APCs) levied for processing open access journal content
are a viable replacement for the current subscription-based
scholarly communication system. In the APC model,
instead of being charged to access published work, indi-
viduals and institutions are charged to publish the work
itself.

This shift towards the commercialization of open
access—a drastic change from the concept’s original grass-
roots beginnings—has other serious consequences as well.
Namely, as the prestige and acceptability of open access
grows, it runs the risk of becoming steeped with a sense
of elitism and superiority, essentially morphing into a
dysfunctional replacement for the already broken schol-
arly communication system. The contributors note that
both the exclusivity of and the high registration fees for
open access conferences already demonstrate this trend. If
the voices that were supposed to benefit most from open
access initiatives—such as those in the Global South—
cannot afford to participate in the movement, the point is
seemingly defeated.

The second part of the book critically examines the
effect of open access on the Global South and provides
ideas for future development and refinement of the open
access paradigm. Although the Global South has benefited
from increased access to scholarly literature, the text also
points out that audiences in the Global South often face
many barriers in accessing any kind of electronic resource.
These barriers include a lack of internet connectivity (or
lack of consistent internet connectivity), a lack of other
necessary equipment, and a lack of the technological skills
needed in order to operate the equipment.

The point is also made that in terms of publishing
research, the current open access system greatly favors the
Global North, whose scholarly work gains even further
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attention in open access vis-a-vis increased downloads
and citations. Such favoring of the Global North leads to

a seeming colonization of the knowledge production and
dissemination processes, which forces the Global South to
accept knowledge from the Global North as the “stan-
dard” and as the only knowledge worth knowing. This,
of course, comes at the expense of much practical and
useful local knowledge and research, which is then pushed
to the outermost fringes of knowledge production and
dissemination.

Another important distinction discussed in the book is
that those in the Global South are not just passive “takers”
of information and knowledge. Instead, they are actually
very interested in taking open access content—much of
which originates in the Global North—and adapting it to
fit their local culture. However, as mentioned previously,
many barriers are encountered while trying to access this
kind of content, which limits the amount of modifica-
tion in which individuals from the Global South can par-
take. This kind of modification activity, of course, differs
greatly from passive knowledge consumption.

The book also offers some general ideas about rework-
ing open access in order to create something closer to the
global knowledge community imagined in the early days
of the movement. To this end, it is suggested that other
forms of scholarly work become available in open access,
such as original research data (open science). The text also
stresses that local relevance and importance must be main-
tained, and that open access must be reworked with the
idea of engaging and valuing all, not just those from the
Global North.

As a comprehensive introduction to the complex field
of open access, Open Divide: Critical Studies on Open Access
would be an excellent text for library and information
science (studies) students, practitioners, and educators. Its
individual sections could also be utilized in many different
educational contexts, and as a whole, it would be a useful
textbook or reading assignment for scholarly publishing,
open science, or open access themed classes. Although the
writing style and grammar can be a bit jarring at times,
most of the text is clear and easy to follow and understand.
If the concept of open access has ever crossed your mind,
Open Divide: Critical Studies on Open Access is worth a look.

Author _ Ryan J. Dowd

Publisher _ American Library Association.
Reviewer _Megan Young

Every public librarian, or library staff member, has inter-
acted with a patron suffering from homelessness. Some of
the interactions are favorable, while others are less than
savory, and some might even be down-right dangerous
and involve the police. Dowd, as a lawyer and director of
Hesed House, a shelter for the homeless, takes his expe-
rience and presents the reader with tools and suggestions
to build a more amiable relationship with the homeless
population who attend the library. The style of this book
is more storytime-esque rather than being a dry how-to
guide. At the beginning of each section Dowd gives the
reader personal experience, or a story about a coworker,
which shows his investment and dedication, making the
book a more enjoyable, and credible, read.

The book is divided into four major sections, the first
being Homelessness and Empathy. This section takes an
in-depth look at what it means to be suffering from home-
lessness. Dowd takes a couple opportunities to put the
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reader in the shoes of homeless patrons. While it is hard
to imagine some of the instances he is asking, such as not
having any space that is truly the readers’, the reader is
able to quickly understand this demographic’s behavior.
From their loud lifestyle to their dangerous living condi-
tions, patrons suffering from homelessness are more likely
to have been abused, have a mental disability, and/or have
a drug abuse problem, all correlating into different behav-
ior from someone who does not reside in a shelter.

After building up the readers’ empathy for those suf-
fering from homelessness, as well as giving several defi-
nitions and instances of homelessness, we are opened up
to part two: Empathy-Driven Enforcement. Before describ-
ing empathy-driven enforcement, Dowd explains pun-
ishment-driven enforcement and why this method is not
effective when dealing with patrons, especially patrons
suffering from homelessness. After having a firm grasp on
this concept, the reader is given a mountain of different
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